Quarterly Social Policy Report

October – December 2006

Introduction 

This quarterly report is based on social policy records submitted by Citizens Information Services in the period October to December 2006.  It covers social policy returns received up to and including January 5th 2007, which was the cut off date for receipt of records in this quarter.  During this period the Citizens Information Board (CIB) received a total of 447 social policy returns mainly from CICs and the Citizens Information Phone Service.  The social policy records received from these various sources enable the Citizens Information Board to identify areas where existing state services and supports are failing to meet people’s needs. Social policy feedback based on people’s actual experience of state welfare benefits; services and supports can help to highlight gaps and inadequacies in the system.  The social policy feedback generated by CICs is essentially about identifying issues and collecting evidence of difficulties that are being encountered by service users. The Citizens Information Board passes on this information to policy makers and service providers and recommendations are made about what should be done to address problems. The policy feedback mechanisms pursued by the Citizens Information Board include the publication of research, reports and submissions based on feedback from CISs and other sources.  Where possible the Citizens Information Board will target and follow up with the relevant government department or agency. 

Information providers are ideally placed to hear first hand accounts of how people experience the welfare system in their search for adequate services, benefits and supports.  By taking the time to record the difficulties service users encounter, CICs can help bring policy concerns to the attention of the government departments and agencies charged with formulating policy and delivering services. 
Analysis of Social Policy Returns

Social policy returns received are categorised under the relevant problem categories in table 1 below.  The trends identified are consistent with previous reports in 2006, which show that combined social welfare returns (general, insurance, assistance and supplementary welfare), at 41% account for the largest category received.  The number of employment returns recorded is slightly up on the previous quarter representing almost 25% of the overall returns. Issues pertaining to employment rights constitute the main component of this category. The health and housing categories respectively account for 8% and 7% of the total.  

Overall, the numbers of social policy returns received in 2006 are up almost 14% on the returns for 2005 (see table 2 below).  This is particularly evident in the last quarter of 2006 with returns in October - December 2006 showing a 64% increase on the same period in 2005.  See Appendix 1 of this report for details of social policy records sent in by individual CICs in this quarter. 

Table 1: Social Policy Returns by category Oct - Dec 2006

	Problem Category
	No.
	%

	Employment
	110
	24.6%

	SW (Insurance)
	55
	12.3%

	SW (General)
	52
	11.6%

	SW (Assistance)
	50
	11.2%

	Health 
	36
	8.1%

	Housing
	32
	7.2%

	Supplementary Welfare 
	27
	6.0%

	Consumer
	19
	4.3%

	Migration
	17
	3.8%

	Tax 
	14
	3.1%

	Education
	9
	2.0%

	Law/Justice
	9
	2.0%

	Driving Transport
	8
	1.8%

	Family 
	6
	1.3%

	Equality Related
	2
	0.4%

	Data Prot/FOI
	1
	0.2%

	
	
	

	Total 
	447
	100.0%


Figure 1: Comparative Social Policy Returns 2005-2006
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Table 2: Quarterly returns 2005 and 2006

	Quarterly returns
	SPRs received

2005
	SPRs received 2006

	January - March
	372
	276

	April - June
	376
	352

	July – September 
	351
	482

	October - December
	272
	447

	Total 
	1371
	1557


Figure 2 Social Policy Records received by category Oct to Dec 2006
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The issues identified in this report are set out here under three broad headings as follows:

1. Availability of services / supports;

2. Administration / communication problems in accessing services

3. Information deficits.

1.
Availability of Services / Supports

The additional costs associated with disability and chronic illnesses are consistently highlighted in the social policy records completed by CICs. The problem arises when people have particular needs that require additional expenditure, which they find difficult to meet, from current income and resources.  A by-product of this situation is that people with disabilities experience lower living standards because they are forced to divert income towards purchasing goods and services necessary for their disability.  

The operation of the Rental Accommodation Scheme (RAS) and the rent cap is continuing to cause problems for people who find that they are unable to find suitable accommodation within the reasonable rent levels determined by the HSE in their area.  Gaps in benefit coverage and impediments to receiving the Back to School Clothing and Footwear Allowance (BSCFA) also continue to emerge. 

Income Supports

Costs of Disability and Chronic Illness

The Commission on the Status of People with Disabilities in 1996 recommended a Cost of Disability Payment. The rationale for this recommendation is that people with disabilities and chronic illnesses have additional costs in relation to items such as drugs, treatment, aids, appliances and transport.  For example, research commissioned by the NDA
 (2004) found that families of people with Down Syndrome are spending significant amounts on speech and language services. In parts of the country where such services do not exist people are forced to travel long distances thus incurring travel expenses as well.  The report also found that costs increase with the severity of a disability highlighting the importance of individual needs assessment.  The introduction of a non means tested Costs of Disability Allowance to support independent living and reduce disincentives to employment was a key recommendation in the Comhairle Pre-Budget Submission from 2004 and remains a policy priority for the Citizens Information Board. 

Rental Accommodation Scheme and operation of the rent cap
Under the Rental Accommodation Scheme (RAS) local authorities will undertake to meet the housing needs of people who have been in receipt of the rent supplement for 18 months or more.  To ensure a supply of rental accommodation local authorities will work in partnership with existing landlords.  Significant numbers of rent supplement recipients are now eligible for the RAS but CICs have identified some difficulties in relation to how the scheme operates.  There are concerns about the quality of the accommodation available through the scheme. A recent report from Threshold
 suggests that despite improvements, much of the accommodation in this sector still fails to meet minimum standards.  Local authorities experience problems accessing rental accommodation particularly for a minority of vulnerable welfare dependent people who find themselves excluded from the private rented sector by landlords unwilling to consider people in receipt of rent supplement.  This problem is further compounded by the low rent cap set in certain HSE areas making it difficult for people to compete for accommodation on the open market.  Where people make top up arrangements with landlords to circumvent the rent ceilings determined by the HSE they run the risk of getting into debt.
Back to School Clothing and Footwear Allowance 

The eligibility criteria in relation to the BSCFA continue to cause difficulties for lone parents who engage in part time work and find that they quickly exceed the income guidelines set.  Parents who are in low-paid employment and satisfy the income guidelines cannot qualify for this benefit if they are not receiving a social welfare payment. Foster parents are not eligible for this payment at all. 

Gaps in coverage / Anomalies / Inconsistencies 

Community Employment (CE) and SWA 

There is an inconsistency in the eligibility criteria, which operates for participation in a CE scheme.  Time spent in receipt of a Supplementary Welfare payment cannot be counted towards the required eligibility period to make an application to participate in CE. 

Blind Person’s Pension 

The Blind Person’s Pension is a means tested payment paid to blind and visually impaired people.  The main items that are counted as means include any cash income that the applicant or their spouse/partner may have, savings, investments, shares, land etc. As it is not an insurance based payment people who acquire or develop a visual impairment that makes them incapable of work are not assured a social welfare payment even for a time limited period. 

Naturalisation / Citizenship for non EU nationals

The children of non-EU nationals resident and working in Ireland must establish their own status upon attaining age 18 years.  The period of residence prior to age 18 (student status) is not treated as reckonable residence when examining an application for naturalisation. Upon reaching age 18 the options available are to either apply for a student visa and continue studies or seek a work permit.  You may be able to get a dependant work permit but each case is looked at on its own merits. Gaining access to a work permit and employment can be problematic for a whole host of reasons not least a lack of appropriate skills. The period spent on a student visa continues to be treated as non-reckonable residence and so will not help to further the individuals aim of attaining Irish citizenship even where the student’s parents are habitually resident in Ireland.  Thus, the period after which an individual migrant in this position has a right to apply for citizenship is unreasonably extended. 

Free Travel Pass 

The absence of public transport for people in rural areas who can avail of the free travel pass continues to arise in CIC reports. This has led one CIC to suggest that an alternative arrangement, which allows a reduction in car tax be made available to people in this situation. 

Housing 

Affordability in the Private Rental Sector

Many tenants in the private rental sector find that they are paying high rents for basic accommodation.  According to Threshold rents in the private sector increased by 6.2% over the year to October 2006 with market rents in Dublin city centre averaging at €966 per month or 38% of the average industrial wage
. The Residential Tenancies Act 2004 states that rent reviews ‘may not occur more than once a year unless warranted by a substantial change in the nature of the accommodation’
 but evidence from CICs suggest that landlords are increasing rents more often and are doing so where there has been no material change in the standard of the accommodation.   This would suggest the need for improved monitoring of the sector to ensure that landlords fully comply with the provisions of the Residential Tenancies Act 2004.

2.
Administrative / Communication Problems in Accessing Services 

Application for the Motorised Transport Grant 

The Motorised Transport Grant is a needs based and means tested HSE payment for disabled people who wish to buy a car or have a car adapted to enable them get to and from their place of employment.  Eligibility for the grant is restricted to a minority of people who are severely and permanently physically disabled and applicants are required to meet strict medical criteria to qualify for the grant.  Evidence from CICs, however, suggest that the administrative procedures surrounding the medical criteria required may need to be reviewed in that people who already have a Primary Medical Certificate are being asked to undergo additional tests to prove eligibility for the grant. This indicates that there is a duplication of work in the system and that people are experiencing unnecessary delays while awaiting specialist appointments and medical evidence that must accompany their application.  

Decisions on Rent Supplement application delays

Lengthy delays in decisions on rent supplement applications are causing difficulties for people trying to compete for accommodation at the lower end of the rental market.  Delays in processing rent supplement payments are causing landlords to serve notice to quit on tenants on low incomes who face affordability problems.  To alleviate problems of affordability Threshold in their Budget Submission 2007 recommended the introduction of a rental deposit scheme. 

Delays in processing Child Benefit applications

Despite a recent move to dovetail with the computerised birth registration system the DSFA Child Benefit section is currently experiencing long delays in processing new applications.  The new system allows for the automatic issue of partially completed forms to the parents of first-born children requesting a signature and payment instructions.  However, CICs are reporting a significant number of cases where backlogs in the Child Benefit claims system are causing delays in decisions of up to a year or more.  In some cases this is causing people to miss out on other payments such as the Back to School Clothing and Footwear Allowance.

3.
Information Deficits

Revenue Job Assist Scheme

The Revenue Job Assist Scheme enables people who have been unemployed for 12 months or more to avail of additional tax allowances over a three year period and possibly retain the Medical Card and other secondary benefits. The scheme also benefits employers in certain respects. Many people returning to the workforce after a period of unemployment are unaware of this scheme and so miss out on valuable benefits.

Invalidity Pension and secondary benefits 

CICs report that clients are not always made aware of the benefit payment that will optimise their welfare entitlements.    This may result in the loss of certain secondary benefits.   Also, there is the ongoing difficulty of clients not being made aware of their entitlement to secondary benefits such as the Household Benefits Package. 

Employment Rights Issues 

The need for greater protection and more effective enforcement mechanisms are recurring themes in the area of employment rights reports from CICs.  The area of employment rights is the subject of a recent Comhairle Social Policy Report, Employment Rights- from information to redress, which is available on request from the Citizens Information Board and can be downloaded from www.ciboard.ie 
Appendix 1

Table 3: Social policy records returned to Citizens Information Board 

 Oct – Dec 2006

	CIS/ CIC
	SPRs received

	Co Meath CIS (Navan CIC)
	42

	Co Longford CIS (Longford CIC)
	35

	Co Roscommon CIS (Roscommon CIC)
	34

	Co Carlow CIS (Carlow CIC)
	29

	Co Wexford CIS (Wexford CIC)
	26

	Citizens Information Phone Service 
	22

	Co Cavan CIS (Cavan CIC)
	17

	Co Galway CIS (Galway CIC)
	14

	Co Leitrim CIS (Carrick-on-Shannon CIC)
	13

	Cork City Centre & South County CIS (Cork (City Centre) CIC)
	11

	Co Louth CIS (Dundalk CIC)
	11

	Northside CIS (Northside CIC)
	10

	West Cork CIS (Bantry CIC)
	10

	Co Clare CIS (Kilrush CIC)
	9

	Co Clare CIS (Shannon CIC)
	9

	Co Donegal CIS (Donegal Town IIU)
	9

	Co Sligo CIS (Sligo CIC)
	9

	Co Donegal CIS (Carndonagh IIU)
	8

	Co Donegal CIS (Dungloe IIU)
	8

	North Kildare CIS (Maynooth CIC)
	8

	Ballyfermot CIS (Ballyfermot CIC)
	7

	Co Monaghan CIC (Monaghan CIC)
	7

	Kilkenny CIC (Kilkenny CIC)
	7

	Co Leitrim CIS (Drumshanbo CIC)
	6

	Co Tipperary CIS (Clonmel CIC)
	6

	City Centre (Dublin) CIS (City Centre (Dublin) CIC)
	5

	Co Clare CIS (Ennis CIC)
	5

	Co Donegal CIS (Letterkenny IIU)
	5

	Co Mayo CIS (Ballina CIC)
	5

	Kerry CIS (Caherciveen CIC)
	5

	Kerry CIS (Tralee CIC)
	5

	Co Tipperary CIS (Thurles CIC)
	4

	Co Waterford CIS (Waterford CIC)
	4

	Kerry CIS (Kenmare CIC)
	4

	Co Donegal CIS (Milford IIU)
	3

	Co Mayo CIS (Castlebar CIC)
	3

	Co Roscommon CIS (Boyle CIC)
	3

	Co Westmeath CIS (Mullingar CIC)
	3

	Blanchardstown CIC (Blanchardstown CIC)
	2

	City Centre (Dublin) CIS (City Centre North West CIC)
	2

	Co Donegal CIS (Information Line)
	2

	Co Galway CIS (Rosmuc CIC)
	2

	Co Mayo CIS (Belmullet CIC)
	2

	Co Westmeath CIS (Athlone CIC)
	2

	Co Wicklow CIN (Bray CIC)
	2

	Dun Laoghaire CIC (Dun Laoghaire CIC)
	2

	Kerry CIS (Dingle CIC)
	2

	Clondalkin CIS (Clondalkin CIC)
	1

	Co Galway CIS (Tuam CIC)
	1

	Co Westmeath CIS (Castlepollard Outreach)
	1

	Citizens Information Board (Hume House)
	1

	Cork Centre City & South County CIS (South Mall Cork)
	1

	Kerry CIS (Killarney CIC)
	1

	Mayo Traveller Support Centre
	1

	Tallaght CIS (Tallaght CIC)
	1

	
	

	Total 
	447


Appendix 2

Sample Cases

Availability of Services / Supports

01/10/2006 West Cork CIS (Bantry CIC) 

A woman in receipt of carer’s allowance and a Free Travel Pass has a disabled 10 year old son who is profoundly deaf and has a pacemaker. They have to travel approximately 200 miles by train to hospital appointments. The son receives Domiciliary Care Allowance. There is no contribution towards the child’s travel. She therefore had to be referred to the Community Welfare Officer for a possible discretionary payment. When we rang Free Travel Section of DSFA for advice they confirmed there was no provision and they were frequently asked about this. There appears to be a need for special payments to be available where children have to travel long distances and parents are on low incomes. 

01/10/2006 Citizens Information Phone Service 

A client contacted us in relation to the long term illness scheme. Her child suffers from a rare genetic neurological disorder. She stated that there is no cure and no support group for this illness; her child will suffer from this illness for the rest of his life. The HSE does not recognise this illness as a long term illness. The client questioned whether or not the list of long term illnesses was going to be reviewed. I contacted the HSE National Information Line. They informed me that the list had been initiated in 1971. In 1975 there were another four illnesses added to the list. An announcement was made by the department of Health in 2005, which stated that it had no plans to review this list of illnesses. Both the client and I felt that this was inadequate as her child’s illness and other long term illnesses are not covered by the scheme. 

20/12/2006 Co. Roscommon CIS (Roscommon CIC)

Long-term rent supplement recipients who have been approved for the Rental 

Accommodation Scheme administered by local authorities are experiencing a number of unforeseen problems. Firstly, because of the low rent cap, some applicants for the RAS are finding themselves in poor accommodation for at least 18 months - or perhaps permanently if the landlord agrees to participate in the RAS. Secondly, applicants who circumvent the cap by paying landlords extra 'under the counter' may have to move into poorer accommodation in order to qualify for the RAS. Thirdly, my understanding is that councils are supposed to source RAS accommodation for clients, but this is not happening in practice. One client has been approved for the scheme for some months but has been unable to obtain accommodation because he is known in his locality as someone who suffers from mental illness.

06/10/2006 Citizens Information Phone Service 

A lady who had been refused rent allowance contacted me. She was living in cork on a one-parent family payment and had 1 child. She was not receiving maintenance and had no other income. However she was turned down for rent supplement on the basis that her landlord was charging her €750 per month and this was above the rent cap of €153 per week for a one-parent family with one child. The client was shocked that despite the fact that the rent was low for the area it was above the rent cap and she did not know how she could find cheaper accommodation. We both felt that the rent cap was unrealistic. 

01/10/2006 Co Clare CIS (Kilrush CIC)

Lone parent with 4 children under 10 gets LPA and engages in part-time work 5 mornings per week.  The part-time work puts her over the limit of €379.70 to get the Back to School Clothing and Footwear Allowance.  During the summer months she has the added expense of paying a childminder 5 mornings a week and can just about manage to get by.  This extra expense means she has absolutely nothing extra put by to get uniforms and books for 4 children, yet she will not qualify for the allowance.  She is in this position each year due to her part-time work. 
13/10/2006 Citizens Information Phone Service 

A lady contacted us in relation to the Back to School Clothing and Footwear Allowance. She satisfied all the qualifying conditions but was informed that she did not qualify, as the allowance is not paid in respect of foster children. This lady has two foster children and was very surprised by this disqualification clause. 

04/10/2006 Co. Donegal CIS (Information Line)

Couple with 2 children are not in receipt of any Social Welfare Payment. They are below the qualifying income threshold for the Back to School Clothing and Footwear Allowance and their children are the correct age. Yet they are ineligible to apply, as they are not in receipt of any social welfare payment

Gaps in coverage / Anomalies / Inconsistencies  

01/11/2006 Co. Longford CIS (Longford CIC)

Persons on supplementary welfare are not eligible in the same way as persons on other social welfare payments to go onto a Community Employment Scheme, as the period spent on SWA is not recognised.  This was supposed to have changed one or two years ago, but enquiries to the relevant agencies, FAS etc, we were advised that the position has not changed.

06/11/2006 Co. Longford CIS (Longford CIC)

Client who is just over 30 yrs has very reduced vision due to a disease she developed in the last two years.   She understood she would qualify for the Blind Pension and was devastated when she found out that this is a means tested payment and is not based on her PRSI record.   The client works as a secretary where the use of computers is part of her daily routine and is no longer able to do her job as her vision is deteriorating.    We advised the client to apply for Disability Benefit, which she may qualify for, based on PRSI contributions record.  In the meantime she will have to leave her job and become dependent on her husbands minimum pay income.

13/11/2006 Co. Meath CIS (Navan CIC)

Client has been living in Ireland for several years. She came to Ireland to join her father who was working here under the work permit scheme. They are non-EU nationals. However, her father is currently in the process of applying for Citizenship (his application has been with the department of Justice for over 2 years and he expects to hear the outcome shortly). Her status is currently Stamp 2A - student status. As soon as she finishes secondary school, or reaches the age of 18, whichever is sooner - she must establish her own status, separate from that of her father. Her two main options are to become third level student (possibly paying non-EU fees which are considerably higher) and obtain a student visa, which would be Stamp 2. This would allow her to work and study in Ireland in her own right but would never count as reckonable residency if she wished to apply for citizenship in future. Her second option is to apply for a work permit -these are extremely difficult to obtain - and if she secures one, she can work under this scheme for a full 5 years at which stage she can apply for citizenship (with an application process of approximately a further 2 years). This could mean that she would not have her full status/ citizenship in Ireland for approximately 7 years - despite having lived here for a number of years as part of a family unit. 

01/10/2006 Co. Louth CIS (Dundalk CIC)

A pensioner called into Dundalk CIC regarding the free travel pass, which she feels, is of no benefit to her as she lives in the country and there is no daily public transport in her area.  She has to use her own car to come into town to shop, go to her doctor etc.  This lady has suggested that in cases like hers it would be more beneficial if the Government where to allow her a reduction on her car tax instead of a free travel pass.  It would be better to offer those who are entitled to free travel the option of a travel pass or reduction on their car tax if they live in an area where public transport is not available to them on a daily basis.

01/11/2006 Co. Longford CIS (Longford CIC)

Client is in private rented accommodation just one month and the landlord has decided to raise her rent by €100. Client came to the CIC to seek advice.  We advised her of her rights under legislation.   Reviews can take place no more frequently than once a year unless there has been a substantial change in the nature of the accommodation.  Client aware of other similar situations where landlords are increasing rent before the year is up.  Client has to pursue the matter with the PRTB who help resolve disputes between landlords and tenants.  

Administrative / Communication Problems in Accessing Services Cases

01/10/2006 Citizens Information Phone Service 

A client who had a primary medical certificate was asked to see a specialist within the HSE before being allowed apply for the Motorised Transport Grant. The client had previously applied for Tax Relief under the Disabled Driver’s Scheme. For this they needed to apply to the Senior Medical Officer for the Primary Medical Certificate. An assessment was carried out and the client was granted the certificate. The certificate confirms that the holder is severely and permanently disabled. Although this certificate is administered by the HSE it was not considered sufficient medical evidence one month later when applying for the motorised transport grant, which is also administered by the HSE. The HSE would not accept the certificate and the client was required to join a waiting list to see a nominated specialist. I contacted the HSE national information line and they have said that that this is common policy, which is operated in all areas. This lady was medically eligible to apply for the motorised transport grant yet the Primary Medical Certificate as issued by the HSE was not considered sufficient medical evidence of this. 

05/12/2006 Blanchardstown CIC 

A common problem we have here is that our clients are often left waiting an unacceptable period of time for a decision on a rent supplement application. 

This is frequently leading to landlords serving notice on tenants. I feel that this problem could be alleviated if the CWOs were to stipulate a timeframe of 28 days for applicants to return information relating to an application as frequently, we are finding that we are not in a position to appeal a decision as no decision has yet been reached. In some cases, this can go on for several months.

02/11/2006 Co Roscommon CIS (Roscommon CIC) 

The client is a Polish national, who applied for Child Benefit for two children; both aged under six at the end of March 2006. The Child Benefit section told him that he would receive his payment, including arrears, at the beginning of November. The client telephoned the CIC this morning to ask if we would check with Child Benefit in Letterkenny. We did so and were informed that his application had not even been processed yet and that he would not receive any Child Benefit for at least another seven to nine months.

17/11/2006 Co. Tipperary CIS (Clonmel CIC) 

A Polish man applied for Child Benefit on April 10th 2006.  We have made several phone calls on his behalf to the DSFA and been advised that they are currently dealing with September applications.  All the documentation is in order yet there is no guarantee that this family will receive child benefit before Christmas.  The benefit is in respect of 8 yr old twin girls.  This family lost out on the Back to School Clothing and Footwear Allowance because of this delay. 

Information Deficits Cases

06/11/Co. Longford CIS (Longford CIC) 

Client who was on long term Disability recovered sufficiently in health to go back to full time work.  Because of lack of information the client was unaware he could apply for the Revenue Job Assist scheme.   This CIC informed the client of his entitlement in this regard and he is now waiting for his application to be processed.  

07/11/2006 Cork City Centre and South Co. CIS (Cork City Centre CIC)

A Client on Invalidity Pension whose husband died suddenly 3 years ago had her payment switched by the DSFA to Widows (Non-Contributory) pension.  Now she realises that she would have been better off on Invalidity Pension as she would qualify for the Living Alone Increase, Household Benefits Package and Free Travel.  She still suffers from the same disability.  She is adamant that at the time she was not given any choice.  It is wrong that at a time of such emotional stress clients are not fully informed of their SW entitlements.  A second client on IP was not informed of his entitlement to the Household Benefits Package for 3 years.  It should be possible with modern technology to flag such entitlements on a regular basis.  The Department appears to operate on the basis that you must inform yourself of your entitlements.  

� Indecon International Economic Consultants (2004) Disability and the Cost of Living submitted to the National Disability Authority  


� Threshold (2004) Seeking a Home on Rent Supplement: Experience in Cork City in 2004. Threshold National Housing Organisation 


� Threshold Budget Submission 2007 to the Department of the Environment, Heritage and Local Government. October 2006


� Residential Tenancies Act 2004 
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		Quarterly Report for Q4 - October-December, 2006

				Date:		4/3/07

				Docs:		447

		No.		CIC No.		CIC Name		Date		Problem Category		Sub-Categories

		1		1		Ballyfermot CIS (Ballyfermot CIC)		11/24/06		Supplementary Welfare		Rent Supplement

		2		6		Ballyfermot CIS (Ballyfermot CIS)		11/23/06		Health		5.2 Special Needs,Domiciliary Care

		3				Ballyfermot CIS (Ballyfermot CIS)		10/1/06		Health		Waiting Lists,Occupation Therapists

		4				Ballyfermot CIS (Ballyfermot CIS)		11/23/06		Social Welfare (Assistance)		Entitl. to SW Payments,Orphans (Non-Contributory) Allowance

		5				Ballyfermot CIS (Ballyfermot CIS)		11/23/06		Social Welfare (Insurance)		Work/Part-time Work,Disability Benefit

		6				Ballyfermot CIS (Ballyfermot CIS)		11/23/06		Social Welfare (Insurance)		Fuel Schemes,Contribution Record,Retention of SWA/HB Payments,Old Age Pension

		7				Ballyfermot CIS (Ballyfermot CIS)		11/23/06		Supplementary Welfare		Rent Supplement

		8		1		Blanchardstown CIC (Blanchardstown CIC)		12/5/06		Supplementary Welfare		Rent Supplement

		9		1		Blanchardstown CIS (Blanchardstown CIC)		12/5/06		Social Welfare (General)		Free Schemes

		10		21		Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Education		Third Level Supports

		11				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Employment		FIS,Retention of SWA/HB Payments

		12				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Employment		Rights,Work Breaks/Rest Periods,Hours of Work,Employment Contracts

		13				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Employment		Other - Local Employment Service

		14				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Health		Customer Service,Long-term illness

		15				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Health		Customer Service,Primary Medical Cert/Medical Cert

		16				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Health		Customer Service,Elderly,5.7 Other - Treatment in hospital

		17				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Health		5.7 Other - Home Help Income

		18				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Health		Domiciliary Care

		19				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Health		GP Visit Card,Means Test,Eligibility

		20				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Housing		Rent Supplement,Landlord/Tenant

		21				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Social Welfare (Assistance)		Entitl. to SW Payments,Carer's Allowance

		22				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Social Welfare (Assistance)		Fuel Schemes,Unemployment Assistance

		23				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Social Welfare (Assistance)		Means Test,Entitl. to SW Payments,One Parent Family Payment

		24				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Social Welfare (General)		Customer Service,Bereavement Grant

		25				Citizens Information Phone Service (Citizens Information Phone Service)		10/2/06		Social Welfare (Insurance)		Reduced Payments/Pensions,Disability Benefit

		26				Citizens Information Phone Service (Citizens Information Phone Service)		10/6/06		Social Welfare (Insurance)		Homemakers Payments/Disregard,Contribution Record,Old Age Pension

		27				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Social Welfare (Insurance)		Work/Part-time Work,Invalidity Pension(Disability),Qualified Adult

		28				Citizens Information Phone Service (Citizens Information Phone Service)		10/13/06		Supplementary Welfare		Back to School Clothing & Footwear Allowance

		29				Citizens Information Phone Service (Citizens Information Phone Service)		10/6/06		Supplementary Welfare		Payment Guidelines,Rent Supplement

		30				Citizens Information Phone Service (Citizens Information Phone Service)		10/13/06		Supplementary Welfare		Payment Guidelines,Back to School Clothing & Footwear Allowance

		31		1		Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Tax		Customer Service,Revenue Queries

		32		2		City Centre (Dublin) CIS (City Centre North West CIC)		10/1/06		Law/Justice		Other - Customer Service

		33				City Centre (Dublin) CIS (City Centre North West CIC)		10/1/06		Law/Justice		Citizenship,Other - Customer Service - Dept of Justice

		34		5		City Centre (Dublin) CIS (City Centre (Dublin) CIC)		10/10/06		Employment		Rights,Loss of Wages,Rates of Pay/Overtime/Premium Pay,Non Payment of Tax/PRSI,Hours of Work

		35				City Centre (Dublin) CIS (City Centre (Dublin) CIC)		12/13/06		Family		Mediation/Counselling,Child Protection

		36				City Centre (Dublin) CIS (City Centre (Dublin) CIC)		10/16/06		Social Welfare (Assistance)		One Parent Family Payment

		37				City Centre (Dublin) CIS (City Centre (Dublin) CIC)		10/16/06		Social Welfare (General)		Accessibility

		38				City Centre (Dublin) CIS (City Centre (Dublin) CIC)		10/1/06		Social Welfare (Insurance)		Old Age Pension

		39		1		Clondalkinn CIS (Clondalkin CIC)		11/15/06		Supplementary Welfare		Exceptional Need

		40		29		Co Carlow CIS (Carlow CIC)		12/1/06		Consumer		Small Claims,Defective Goods/Services

		41				Co Carlow CIS (Carlow CIC)		10/6/06		Employment		Rights,Holiday Rights/Holiday Pay,Labour Relations Comm./Rights Comm.

		42				Co Carlow CIS (Carlow CIC)		10/6/06		Employment		Equality Issues

		43				Co Carlow CIS (Carlow CIC)		12/1/06		Employment		Rights,Hours of Work

		44				Co Carlow CIS (Carlow CIC)		12/1/06		Employment		Rights,Deductions from Wages

		45				Co Carlow CIS (Carlow CIC)		12/1/06		Employment		Rights,Work Breaks/Rest Periods,Hours of Work,Holiday Rights/Holiday Pay

		46				Co Carlow CIS (Carlow CIC)		12/1/06		Employment		Rights,Minimum Wage

		47				Co Carlow CIS (Carlow CIC)		12/4/06		Employment		Other - Job Seekers Allowance

		48				Co Carlow CIS (Carlow CIC)		12/1/06		Employment		Rights,Non-Payment of Wages,Non Payment of Tax/PRSI,Holiday Rights/Holiday Pay

		49				Co Carlow CIS (Carlow CIC)		11/30/06		Employment		Rights,Rates of Pay/Overtime/Premium Pay

		50				Co Carlow CIS (Carlow CIC)		11/1/06		Employment		FIS

		51				Co Carlow CIS (Carlow CIC)		11/1/06		Employment		Rights,Minimum Wage

		52				Co Carlow CIS (Carlow CIC)		11/17/06		Employment		Rights,Holiday Rights/Holiday Pay

		53				Co Carlow CIS (Carlow CIC)		11/1/06		Health		GP Visit Card,Eligibility

		54				Co Carlow CIS (Carlow CIC)		10/13/06		Social Welfare (Assistance)		Respite Care Allowance

		55				Co Carlow CIS (Carlow CIC)		12/1/06		Social Welfare (Assistance)		Respite Care Allowance

		56				Co Carlow CIS (Carlow CIC)		12/1/06		Social Welfare (Assistance)		Respite Care Allowance

		57				Co Carlow CIS (Carlow CIC)		11/30/06		Social Welfare (Assistance)		Living Alone Allowance,Disability Allowance

		58				Co Carlow CIS (Carlow CIC)		11/30/06		Social Welfare (Assistance)		Household Benefits Package,Disability Allowance

		59				Co Carlow CIS (Carlow CIC)		11/23/06		Social Welfare (Assistance)		Carer's Allowance

		60				Co Carlow CIS (Carlow CIC)		10/5/06		Social Welfare (General)		Customer Service

		61				Co Carlow CIS (Carlow CIC)		10/5/06		Social Welfare (General)		Customer Service

		62				Co Carlow CIS (Carlow CIC)		12/8/06		Social Welfare (General)		FIS

		63				Co Carlow CIS (Carlow CIC)		12/1/06		Social Welfare (General)		Child Benefit,Customer Service

		64				Co Carlow CIS (Carlow CIC)		12/1/06		Social Welfare (General)		Child Benefit,Customer Service

		65				Co Carlow CIS (Carlow CIC)		11/22/06		Social Welfare (General)		Information/Publications

		66				Co Carlow CIS (Carlow CIC)		11/3/06		Social Welfare (General)		Child Benefit,Customer Service

		67				Co Carlow CIS (Carlow CIC)		11/1/06		Social Welfare (Insurance)		Household Benefits Package,Invalidity Pension(Disability)

		68				Co Carlow CIS (Carlow CIC)		11/1/06		Tax		Medical Expenses

		69		17		Co Cavan CIS (Cavan CIC)		10/5/06		Education		VTOS

		70				Co Cavan CIS (Cavan CIC)		10/1/06		Education		Third Level Supports

		71				Co Cavan CIS (Cavan CIC)		10/4/06		Employment		Parental Leave

		72				Co Cavan CIS (Cavan CIC)		10/1/06		Employment		Rights,Minimum Wage,Unfair Dismissal

		73				Co Cavan CIS (Cavan CIC)		10/1/06		Employment		Harrassments,Employment Contracts

		74				Co Cavan CIS (Cavan CIC)		10/1/06		Employment		Rights,Rates of Pay/Overtime/Premium Pay,Minimum Wage,Holiday Rights/Holiday Pay

		75				Co Cavan CIS (Cavan CIC)		10/31/06		Health		5.4 Dental/optical/hearing

		76				Co Cavan CIS (Cavan CIC)		10/1/06		Housing		Disabled Person's Housing Grant

		77				Co Cavan CIS (Cavan CIC)		10/1/06		Housing		Allocations

		78				Co Cavan CIS (Cavan CIC)		11/1/06		Law/Justice		Other - Access

		79				Co Cavan CIS (Cavan CIC)		11/7/06		Law/Justice		Other - Customer Service

		80				Co Cavan CIS (Cavan CIC)		10/1/06		Migration		Social Welfare entitlements,Foreign Nationals

		81				Co Cavan CIS (Cavan CIC)		11/20/06		Migration		Social Welfare entitlements,Interpretation Services/Language Issues,Foreign Nationals

		82				Co Cavan CIS (Cavan CIC)		10/1/06		Social Welfare (Assistance)		Old Age Pension,Qualified Adult

		83				Co Cavan CIS (Cavan CIC)		10/1/06		Social Welfare (Assistance)		Unemployment Assistance

		84				Co Cavan CIS (Cavan CIC)		10/1/06		Supplementary Welfare		Back to School Clothing & Footwear Allowance

		85				Co Cavan CIS (Cavan CIC)		10/1/06		Tax		VAT

		86		5		Co Clare CIS (Ennis CIC)		10/1/06		Education		Third Level Supports

		87				Co Clare CIS (Ennis CIC)		10/1/06		Employment		CE Schemes

		88				Co Clare CIS (Ennis CIC)		10/1/06		Housing		Allocations

		89				Co Clare CIS (Ennis CIC)		10/1/06		Social Welfare (Insurance)		Disability Benefit,Invalidity Pension(Disability)

		90				Co Clare CIS (Ennis CIC)		10/1/06		Supplementary Welfare		Payment Guidelines

		91		9		Co Clare CIS (Kilrush CIC)		10/1/06		Consumer		Defective Goods/Services

		92				Co Clare CIS (Kilrush CIC)		10/1/06		Family		Maintenance

		93				Co Clare CIS (Kilrush CIC)		10/1/06		Housing		Differential Rent

		94				Co Clare CIS (Kilrush CIC)		10/1/06		Migration		Residency Rights,Work Permits

		95				Co Clare CIS (Kilrush CIC)		10/1/06		Social Welfare (General)		Bereavement Grant

		96				Co Clare CIS (Kilrush CIC)		10/1/06		Social Welfare (General)		Customer Service

		97				Co Clare CIS (Kilrush CIC)		10/1/06		Social Welfare (Insurance)		Contribution Record,Old Age Pension

		98				Co Clare CIS (Kilrush CIC)		10/1/06		Social Welfare (Insurance)		Self Employment,Retirement Pension,Old Age Pension

		99				Co Clare CIS (Kilrush CIC)		10/1/06		Supplementary Welfare		Back to School Clothing & Footwear Allowance,Means Test

		100		9		Co Clare CIS (Shannon CIC)		10/1/06		Education		Back to Education Allowances

		101				Co Clare CIS (Shannon CIC)		10/1/06		Employment		Rights,Loss of Wages,Work Permits

		102				Co Clare CIS (Shannon CIC)		10/1/06		Employment		Rights,P45/P60 Documentation

		103				Co Clare CIS (Shannon CIC)		10/1/06		Social Welfare (Assistance)		Customer Service,Disability Allowance

		104				Co Clare CIS (Shannon CIC)		10/1/06		Social Welfare (Assistance)		One Parent Family Payment,Dependent Child

		105				Co Clare CIS (Shannon CIC)		10/1/06		Social Welfare (General)		Customer Service,Household Benefits Package

		106				Co Clare CIS (Shannon CIC)		10/1/06		Social Welfare (Insurance)		Unemployment Benefit,Invalidity Pension(Disability)

		107				Co Clare CIS (Shannon CIC)		10/1/06		Social Welfare (Insurance)		Free Travel Pass Scheme,Old Age Pension

		108				Co Clare CIS (Shannon CIC)		10/1/06		Tax		Customer Service,Rent

		109		8		Co Donegal CIS (Carndonagh IIU)		11/30/06		Consumer		Service Charges

		110				Co Donegal CIS (Carndonagh IIU)		12/22/06		Employment		FAS Training

		111				Co Donegal CIS (Carndonagh IIU)		10/1/06		Housing		8.1 Home Ownership

		112				Co Donegal CIS (Carndonagh IIU)		11/1/06		Housing		Envonmental Health & Safety,Development Charges,8.1 Home Ownership

		113				Co Donegal CIS (Carndonagh IIU)		10/10/06		Housing		Essential Repairs Scheme

		114				Co Donegal CIS (Carndonagh IIU)		10/25/06		Housing		Affordable Housing Schemes

		115				Co Donegal CIS (Carndonagh IIU)		10/1/06		Social Welfare (Assistance)		Fuel Schemes,Carer's Allowance

		116				Co Donegal CIS (Carndonagh IIU)		11/30/06		Supplementary Welfare		Rent Supplement

		117		9		Co Donegal CIS (Donegal Town IIU)		11/8/06		Employment		Rights,Sick Leave/Pay/Benefit

		118				Co Donegal CIS (Donegal Town IIU)		11/24/06		Health		Elderly,Other - Home Care Subvention

		119				Co Donegal CIS (Donegal Town IIU)		10/27/06		Housing		Bin Waiver

		120				Co Donegal CIS (Donegal Town IIU)		11/14/06		Housing		Grants

		121				Co Donegal CIS (Donegal Town IIU)		12/15/06		Housing		Homelessness

		122				Co Donegal CIS (Donegal Town IIU)		10/1/06		Migration		Family Reunification,Passports

		123				Co Donegal CIS (Donegal Town IIU)		10/24/06		Social Welfare (General)		Child Benefit,Customer Service

		124				Co Donegal CIS (Donegal Town IIU)		11/16/06		Supplementary Welfare		Payment Guidelines,Rent Supplement

		125				Co Donegal CIS (Donegal Town IIU)		11/13/06		Supplementary Welfare		Payment Guidelines,Rent Supplement

		126		1		Co Donegal CIS (Dungloe CIC)		11/1/06		Social Welfare (Assistance)		Entitl. to SW Payments,Unemployment Assistance

		127		7		Co Donegal CIS (Dungloe IIU)		10/1/06		Employment		Rights,Rights,Labour Relations Comm./Rights Comm.

		128				Co Donegal CIS (Dungloe IIU)		10/1/06		Employment		Rights,Sick Leave/Pay/Benefit

		129				Co Donegal CIS (Dungloe IIU)		10/31/06		Employment		Rights,Holiday Rights/Holiday Pay

		130				Co Donegal CIS (Dungloe IIU)		10/1/06		Employment		FAS Training

		131				Co Donegal CIS (Dungloe IIU)		10/1/06		Social Welfare (Assistance)		Respite Care Allowance

		132				Co Donegal CIS (Dungloe IIU)		10/31/06		Social Welfare (Assistance)		Entitl. to SW Payments,Unemployment Assistance,One Parent Family Payment

		133				Co Donegal CIS (Dungloe IIU)		10/31/06		Social Welfare (Assistance)		Household Benefits Package,Disability Allowance

		134		2		Co Donegal CIS (Information Line)		10/4/06		Social Welfare (General)		FIS,Customer Service,1.1 Secondary Benefits

		135				Co Donegal CIS (Information Line)		10/4/06		Supplementary Welfare		Payment Guidelines,Back to School Clothing & Footwear Allowance

		136		4		Co Donegal CIS (Letterkenny CIC)		10/1/06		Health		Domiciliary Care,5.7 Other - Free Travel Pass

		137				Co Donegal CIS (Letterkenny CIC)		10/1/06		Social Welfare (Assistance)		Entitl. to SW Payments,Customer Service,One Parent Family Payment

		138				Co Donegal CIS (Letterkenny CIC)		10/1/06		Social Welfare (General)		Customer Service

		139				Co Donegal CIS (Letterkenny CIC)		10/1/06		Tax		Customer Service,Revenue Queries

		140		1		Co Donegal CIS (Letterkenny IIU)		11/1/06		Social Welfare (Assistance)		Unemployment Assistance

		141		1		Co Donegal CIS (Milford CIC)		10/1/06		Supplementary Welfare		Payment Guidelines,Rent Supplement

		142		2		Co Donegal CIS (Milford IIU)		10/1/06		Employment		FIS,CE Schemes,FAS Training

		143				Co Donegal CIS (Milford IIU)		11/1/06		Social Welfare (Assistance)		Customer Service,One Parent Family Payment

		144		14		Co Galway CIS (Galway CIC)		10/9/06		Education		Back to Education Allowances

		145				Co Galway CIS (Galway CIC)		12/6/06		Employment		Rights,Non Payment of Tax/PRSI

		146				Co Galway CIS (Galway CIC)		12/19/06		Employment		Rights,Other - Nursing Licence

		147				Co Galway CIS (Galway CIC)		11/1/06		Employment		Harrassments

		148				Co Galway CIS (Galway CIC)		12/7/06		Family		Mediation/Counselling

		149				Co Galway CIS (Galway CIC)		10/1/06		Migration		Proof of Residency,Passports

		150				Co Galway CIS (Galway CIC)		12/6/06		Social Welfare (Assistance)		Pre-Retirement Allowance

		151				Co Galway CIS (Galway CIC)		12/14/06		Social Welfare (Assistance), Employment		Disability Allowance,BTWA

		152				Co Galway CIS (Galway CIC)		10/1/06		Social Welfare (General)		Fuel Schemes

		153				Co Galway CIS (Galway CIC)		12/12/06		Social Welfare (General)		Customer Service

		154				Co Galway CIS (Galway CIC)		12/13/06		Social Welfare (General)		Fuel Schemes

		155				Co Galway CIS (Galway CIC)		12/6/06		Social Welfare (General)		Child Benefit,Customer Service

		156				Co Galway CIS (Galway CIC)		10/1/06		Social Welfare (Insurance)		Entitl. to SW Payments

		157				Co Galway CIS (Galway CIC)		11/8/06		Supplementary Welfare		Rent Supplement

		158		2		Co Galway CIS (Rosmuc CIC)		10/18/06		Employment		6.2 Employment Schemes

		159				Co Galway CIS (Rosmuc CIC)		10/2/06		Social Welfare (Assistance), Employment		Old Age Pension,Rights,Rights

		160		1		Co Galway CIS (Tuam CIC)		11/22/06		Supplementary Welfare		Exceptional Need

		161		13		Co Leitrim CIS (Carrick-on-Shannon CIC)		12/18/06		Consumer		Defective Goods/Services

		162				Co Leitrim CIS (Carrick-on-Shannon CIC)		12/5/06		Consumer		Defective Goods/Services

		163				Co Leitrim CIS (Carrick-on-Shannon CIC)		11/16/06		Consumer		Rights,Defective Goods/Services

		164				Co Leitrim CIS (Carrick-on-Shannon CIC)		10/3/06		Employment		Rights,Tax/Emergency Tax,Loss of Wages

		165				Co Leitrim CIS (Carrick-on-Shannon CIC)		10/27/06		Employment		Rights,Part-Time Work,Tax/Emergency Tax,FIS

		166				Co Leitrim CIS (Carrick-on-Shannon CIC)		12/7/06		Employment		Rights,Non Payment of Tax/PRSI

		167				Co Leitrim CIS (Carrick-on-Shannon CIC)		11/30/06		Employment		Rights,Deductions from Wages,Compassionate Leave

		168				Co Leitrim CIS (Carrick-on-Shannon CIC)		11/20/06		Employment		Labour Court

		169				Co Leitrim CIS (Carrick-on-Shannon CIC)		11/3/06		Employment		Rights,Minimum Notice

		170				Co Leitrim CIS (Carrick-on-Shannon CIC)		11/24/06		Health		Home Care Package

		171				Co Leitrim CIS (Carrick-on-Shannon CIC)		10/25/06		Supplementary Welfare		Exceptional Need

		172				Co Leitrim CIS (Carrick-on-Shannon CIC)		10/27/06		Tax		Other - Marriage

		173				Co Leitrim CIS (Carrick-on-Shannon CIC)		12/18/06		Tax		Medical Expenses

		174		6		Co Leitrim CIS (Drumshanbo CIC)		12/13/06		Consumer		Passports

		175				Co Leitrim CIS (Drumshanbo CIC)		12/14/06		Consumer		Banking

		176				Co Leitrim CIS (Drumshanbo CIC)		11/29/06		Driving Transport		Disabled Person's Free Travel Pass

		177				Co Leitrim CIS (Drumshanbo CIC)		12/5/06		Health		Elderly,Other - Home Subvention

		178				Co Leitrim CIS (Drumshanbo CIC)		12/1/06		Social Welfare (Insurance)		PRSI Class Contributions,Carer's Benefit

		179				Co Leitrim CIS (Drumshanbo CIC)		12/8/06		Social Welfare (Insurance)		Widow's/Widower's pension

		180		35		Co Longford CIS (Longford CIC)		12/14/06		Consumer		Banking

		181				Co Longford CIS (Longford CIC)		10/1/06		Driving Transport		Parking Permits,Disability

		182				Co Longford CIS (Longford CIC)		11/24/06		Driving Transport		Parking Permits

		183				Co Longford CIS (Longford CIC)		10/1/06		Employment		Rights,Dismissal/Termination of Employment,Harrassments,Labour Relations Comm./Rights Comm.

		184				Co Longford CIS (Longford CIC)		10/1/06		Employment		Rights,Pay Slips

		185				Co Longford CIS (Longford CIC)		10/1/06		Employment		Rights,Loss of Wages,Rates of Pay/Overtime/Premium Pay

		186				Co Longford CIS (Longford CIC)		10/1/06		Employment		Rights,Rates of Pay/Overtime/Premium Pay,Minimum Wage,Emigrant Workers

		187				Co Longford CIS (Longford CIC)		10/1/06		Employment		Rights,Redundancy,Change in Working Conditions

		188				Co Longford CIS (Longford CIC)		11/6/06		Employment		Rights,Non-Compliance with Statutory Regulations,Unfair Dismissal

		189				Co Longford CIS (Longford CIC)		11/1/06		Employment		CE Schemes

		190				Co Longford CIS (Longford CIC)		11/1/06		Employment		Rights,Rights,Harrassments,Labour Relations Comm./Rights Comm.

		191				Co Longford CIS (Longford CIC)		11/9/06		Employment		Rights,Redundancy,Rights,Emigrant Workers

		192				Co Longford CIS (Longford CIC)		11/1/06		Employment		Rights,Dismissal/Termination of Employment,Minimum Notice,Holiday Rights/Holiday Pay,Labour Relations Comm./Rights Comm.

		193				Co Longford CIS (Longford CIC)		11/6/06		Employment		Rights,Redundancy,Dismissal/Termination of Employment

		194				Co Longford CIS (Longford CIC)		11/6/06		Employment		Return to Work,Revenue Jobs Assist

		195				Co Longford CIS (Longford CIC)		11/1/06		Employment		Rights,Unfair Dismissal

		196				Co Longford CIS (Longford CIC)		12/20/06		Employment		Rights,Non Payment of Tax/PRSI

		197				Co Longford CIS (Longford CIC)		12/20/06		Employment		Rights,Sick Leave/Pay/Benefit

		198				Co Longford CIS (Longford CIC)		12/23/06		Employment		Rights,Rights,Self-Employment,FIS

		199				Co Longford CIS (Longford CIC)		12/8/06		Employment		Rights,Rights

		200				Co Longford CIS (Longford CIC)		12/8/06		Employment		Rights,Minimum Wage

		201				Co Longford CIS (Longford CIC)		12/1/06		Employment		Rights,Rates of Pay/Overtime/Premium Pay,Contract Work

		202				Co Longford CIS (Longford CIC)		12/6/06		Employment		Rights,Sick Leave/Pay/Benefit,Unfair Dismissal,Labour Relations Comm./Rights Comm.

		203				Co Longford CIS (Longford CIC)		12/20/06		Health		PHN Home Help

		204				Co Longford CIS (Longford CIC)		10/1/06		Housing		Nuisance/Noise

		205				Co Longford CIS (Longford CIC)		11/1/06		Housing		Rent,Private Residential Tenancies Board (PRTB),Landlord/Tenant

		206				Co Longford CIS (Longford CIC)		11/1/06		Housing		Disabled Person's Housing Grant

		207				Co Longford CIS (Longford CIC)		12/5/06		Housing		Security of Tenure,Landlord/Tenant

		208				Co Longford CIS (Longford CIC)		11/1/06		Social Welfare (Assistance)		Retention of SWA/HB Payments,Disability Allowance,Qualified Adult

		209				Co Longford CIS (Longford CIC)		11/6/06		Social Welfare (Assistance)		Blind Person's Pension

		210				Co Longford CIS (Longford CIC)		11/1/06		Social Welfare (Assistance)		Household Benefits Package,Carer's Allowance,Widow/Widower's Pension

		211				Co Longford CIS (Longford CIC)		11/1/06		Social Welfare (General)		Living Alone Allowance

		212				Co Longford CIS (Longford CIC)		10/9/06		Social Welfare (Insurance)		Contribution Record,Old Age Pension

		213				Co Longford CIS (Longford CIC)		10/11/06		Social Welfare (Insurance)		Contribution Record,Old Age Pension

		214				Co Longford CIS (Longford CIC)		10/1/06		Social Welfare (Insurance)		Household Benefits Package,Actively Seeking Work,Widow's/Widower's pension

		215		11		Co Louth CIS (Dundalk CIC)		10/1/06		Driving Transport		Free Travel Pass,Motor Tax/Registration/VRT

		216				Co Louth CIS (Dundalk CIC)		11/1/06		Employment		Rights,Dismissal/Termination of Employment

		217				Co Louth CIS (Dundalk CIC)		11/6/06		Health		Eligibility

		218				Co Louth CIS (Dundalk CIC)		11/16/06		Social Welfare (Assistance)		Carer's Allowance,Old Age Pension,Respite Care Allowance

		219				Co Louth CIS (Dundalk CIC)		11/13/06		Social Welfare (Assistance)		Fuel Schemes,Old Age Pension

		220				Co Louth CIS (Dundalk CIC)		11/6/06		Social Welfare (General)		Customer Service,Household Benefits Package,Fuel Schemes

		221				Co Louth CIS (Dundalk CIC)		11/23/06		Social Welfare (General)		Customer Service,Household Benefits Package

		222				Co Louth CIS (Dundalk CIC)		11/28/06		Social Welfare (General)		Customer Service,Bereavement Grant

		223				Co Louth CIS (Dundalk CIC)		10/20/06		Social Welfare (Insurance)		Contribution Record,Old Age Pension,Qualified Adult

		224				Co Louth CIS (Dundalk CIC)		11/13/06		Social Welfare (Insurance)		Household Benefits Package,Fuel Schemes,Entitl. to SW Payments,Old Age Pension

		225				Co Louth CIS (Dundalk CIC)		11/22/06		Social Welfare (Insurance)		Free Travel Pass Scheme,Household Benefits Package,Disability Benefit,Invalidity Pension(Disability)

		226		5		Co Mayo CIS (Ballina CIC)		10/1/06		Education		Third Level Supports,Back to Education Allowances

		227				Co Mayo CIS (Ballina CIC)		12/13/06		Employment		Rights,Sick Leave/Pay/Benefit,Self-Employment,Contribution Record

		228				Co Mayo CIS (Ballina CIC)		10/1/06		Social Welfare (Assistance)		Carer's Allowance

		229				Co Mayo CIS (Ballina CIC)		11/15/06		Social Welfare (Assistance)		Unemployment Assistance,Disability Allowance

		230				Co Mayo CIS (Ballina CIC)		10/1/06		Supplementary Welfare		Payment Guidelines

		231		2		Co Mayo CIS (Belmullet CIC)		10/11/06		Health		Travel to/from Hospitals

		232				Co Mayo CIS (Belmullet CIC)		10/11/06		Health		Home Care Package

		233		3		Co Mayo CIS (Castlebar CIC)		10/1/06		Consumer		Other -

		234				Co Mayo CIS (Castlebar CIC)		11/1/06		Housing		Essential Repairs Scheme,Disabled Person's Housing Grant

		235				Co Mayo CIS (Castlebar CIC)		11/1/06		Law/Justice		Garda Response

		236		42		Co Meath CIS (Navan CIC)		10/13/06		Consumer		Service Charges

		237				Co Meath CIS (Navan CIC)		10/6/06		Consumer		Small Claims,Defective Goods/Services

		238				Co Meath CIS (Navan CIC)		10/12/06		Employment		Rights,Pay Slips

		239				Co Meath CIS (Navan CIC)		10/11/06		Employment		Rights,P45/P60 Documentation,Non-Compliance with Statutory Regulations

		240				Co Meath CIS (Navan CIC)		10/1/06		Employment		Rights,Holiday Rights/Holiday Pay

		241				Co Meath CIS (Navan CIC)		10/1/06		Employment		Rights,Holiday Rights/Holiday Pay

		242				Co Meath CIS (Navan CIC)		10/23/06		Employment		Rights,Pay Slips

		243				Co Meath CIS (Navan CIC)		10/2/06		Employment		Rights,Dismissal/Termination of Employment,Non-Compliance with Statutory Regulations

		244				Co Meath CIS (Navan CIC)		10/10/06		Employment		Rights,P45/P60 Documentation

		245				Co Meath CIS (Navan CIC)		10/10/06		Employment		Rights,P45/P60 Documentation

		246				Co Meath CIS (Navan CIC)		10/6/06		Employment		Health & Safety Issues,Emigrant Workers

		247				Co Meath CIS (Navan CIC)		10/1/06		Employment		Health & Safety Issues

		248				Co Meath CIS (Navan CIC)		10/1/06		Employment		Rights,P45/P60 Documentation

		249				Co Meath CIS (Navan CIC)		11/17/06		Employment		Rights,P45/P60 Documentation,Work Permits

		250				Co Meath CIS (Navan CIC)		11/1/06		Employment		Rights,Non Payment of Tax/PRSI

		251				Co Meath CIS (Navan CIC)		11/1/06		Employment		Rights,Rights,Employment Contracts

		252				Co Meath CIS (Navan CIC)		12/15/06		Employment		Rights,Pay Slips

		253				Co Meath CIS (Navan CIC)		12/1/06		Employment		Rights,P45/P60 Documentation

		254				Co Meath CIS (Navan CIC)		12/12/06		Employment		Employment Contracts

		255				Co Meath CIS (Navan CIC)		12/12/06		Employment		Rights,P45/P60 Documentation

		256				Co Meath CIS (Navan CIC)		12/11/06		Employment		Rights,Sick Leave/Pay/Benefit

		257				Co Meath CIS (Navan CIC)		12/1/06		Employment		Rights,Pay Slips,P45/P60 Documentation,Holiday Rights/Holiday Pay

		258				Co Meath CIS (Navan CIC)		12/4/06		Employment		Rights,Dismissal/Termination of Employment,Holiday Rights/Holiday Pay

		259				Co Meath CIS (Navan CIC)		12/1/06		Employment		Rights,Dismissal/Termination of Employment,Work Permits

		260				Co Meath CIS (Navan CIC)		12/20/06		Employment		Rights,P45/P60 Documentation

		261				Co Meath CIS (Navan CIC)		12/20/06		Employment		Rights,Maternity Leave

		262				Co Meath CIS (Navan CIC)		10/6/06		Housing		Nuisance/Noise,Rent Supplement,Waiting Lists

		263				Co Meath CIS (Navan CIC)		11/21/06		Housing		Homelessness

		264				Co Meath CIS (Navan CIC)		12/1/06		Housing		Nuisance/Noise

		265				Co Meath CIS (Navan CIC)		10/6/06		Law/Justice		Civil Legal Aid

		266				Co Meath CIS (Navan CIC)		11/1/06		Law/Justice		Other - Dangerous goods for sale

		267				Co Meath CIS (Navan CIC)		10/27/06		Migration		Residency Rights

		268				Co Meath CIS (Navan CIC)		10/6/06		Migration		Social Welfare entitlements,Foreign Nationals,Habitual Residency Condition

		269				Co Meath CIS (Navan CIC)		10/1/06		Migration		Foreign Nationals,Green Card,Naturalisation/Citizenship

		270				Co Meath CIS (Navan CIC)		11/6/06		Migration		Interpretation Services/Language Issues

		271				Co Meath CIS (Navan CIC)		11/13/06		Migration		Residency Rights,Work Permits

		272				Co Meath CIS (Navan CIC)		12/1/06		Social Welfare (Assistance)		Work/Part-time Work,Disability Allowance

		273				Co Meath CIS (Navan CIC)		10/6/06		Social Welfare (Insurance)		Contribution Record,Work/Part-time Work,Disability Benefit

		274				Co Meath CIS (Navan CIC)		12/1/06		Social Welfare (Insurance)		Non-Irish Pension,Old Age Pension

		275				Co Meath CIS (Navan CIC)		12/1/06		Social Welfare (Insurance)		Unemployment Benefit

		276				Co Meath CIS (Navan CIC)		10/6/06		Tax		One Parent,Co-habiting Couples

		277				Co Meath CIS (Navan CIC)		12/1/06		Tax		One Parent,Co-habiting Couples

		278		7		Co Monaghan CIC (Monaghan CIC)		10/1/06		Data Protection/Freedom of Information		Nuisance calls

		279				Co Monaghan CIC (Monaghan CIC)		11/23/06		Employment		Rights,Part-Time Work,Rights,Contribution Record

		280				Co Monaghan CIC (Monaghan CIC)		10/10/06		Health		Application Difficulties,Eligibility

		281				Co Monaghan CIC (Monaghan CIC)		12/1/06		Health		5.7 Other - Health Levy deductions

		282				Co Monaghan CIC (Monaghan CIC)		11/23/06		Social Welfare (Insurance)		Maternity Benefit

		283				Co Monaghan CIC (Monaghan CIC)		12/18/06		Social Welfare (Insurance)		Co-habiting Couples,Unemployment Benefit,Qualified Adult

		284				Co Monaghan CIC (Monaghan CIC)		10/10/06		Tax		Rent

		285		3		Co Roscommon CIS (Boyle CIC)		12/5/06		Employment		Rights,Part-Time Work,Hours of Work,Retention of SWA/HB Payments

		286				Co Roscommon CIS (Boyle CIC)		11/15/06		Social Welfare (Assistance)		Appeals,Entitl. to SW Payments,Unemployment Assistance

		287				Co Roscommon CIS (Boyle CIC)		11/9/06		Tax		Capital Acquistions/Gift

		288		34		Co Roscommon CIS (Roscommon CIC)		12/20/06		Driving Transport		Mobility Allowance/Motorised Transport Grant

		289				Co Roscommon CIS (Roscommon CIC)		12/20/06		Driving Transport		Mobility Allowance/Motorised Transport Grant

		290				Co Roscommon CIS (Roscommon CIC)		11/7/06		Employment		BTWA

		291				Co Roscommon CIS (Roscommon CIC)		11/8/06		Employment		Self-Employment

		292				Co Roscommon CIS (Roscommon CIC)		11/22/06		Employment		Rights,Holiday Rights/Holiday Pay,Labour Relations Comm./Rights Comm.,Employment AppealsTribunal

		293				Co Roscommon CIS (Roscommon CIC)		12/15/06		Health		Means Test

		294				Co Roscommon CIS (Roscommon CIC)		12/5/06		Health		Customer Service,Mental Health

		295				Co Roscommon CIS (Roscommon CIC)		12/6/06		Health		Mental Health,Medical Assessment

		296				Co Roscommon CIS (Roscommon CIC)		11/17/06		Health		Means Test

		297				Co Roscommon CIS (Roscommon CIC)		12/20/06		Health		Nursing Homes

		298				Co Roscommon CIS (Roscommon CIC)		12/15/06		Housing		Rent

		299				Co Roscommon CIS (Roscommon CIC)		12/8/06		Housing		Sheltered Housing

		300				Co Roscommon CIS (Roscommon CIC)		12/8/06		Housing		Mental Illness,8.2 Private Rented

		301				Co Roscommon CIS (Roscommon CIC)		12/14/06		Migration		Irish born Immigrants/Irish Citizens

		302				Co Roscommon CIS (Roscommon CIC)		11/28/06		Migration		Foreign Nationals,Work Permits

		303				Co Roscommon CIS (Roscommon CIC)		12/11/06		Social Welfare (Assistance)		Customer Service,Carer's Allowance

		304				Co Roscommon CIS (Roscommon CIC)		11/1/06		Social Welfare (General)		Customer Service

		305				Co Roscommon CIS (Roscommon CIC)		11/2/06		Social Welfare (General)		Child Benefit,Customer Service

		306				Co Roscommon CIS (Roscommon CIC)		11/6/06		Social Welfare (General)		Live Register

		307				Co Roscommon CIS (Roscommon CIC)		11/6/06		Social Welfare (General)		Live Register

		308				Co Roscommon CIS (Roscommon CIC)		11/17/06		Social Welfare (General)		Child Benefit,Customer Service

		309				Co Roscommon CIS (Roscommon CIC)		11/23/06		Social Welfare (General)		Customer Service

		310				Co Roscommon CIS (Roscommon CIC)		12/1/06		Social Welfare (General)		Child Benefit

		311				Co Roscommon CIS (Roscommon CIC)		12/4/06		Social Welfare (General)		Customer Service

		312				Co Roscommon CIS (Roscommon CIC)		12/4/06		Social Welfare (General)		Child Benefit,Customer Service

		313				Co Roscommon CIS (Roscommon CIC)		11/13/06		Social Welfare (General)		Household Benefits Package

		314				Co Roscommon CIS (Roscommon CIC)		11/13/06		Social Welfare (General)		Household Benefits Package

		315				Co Roscommon CIS (Roscommon CIC)		12/13/06		Social Welfare (Insurance)		Disability Benefit

		316				Co Roscommon CIS (Roscommon CIC)		11/1/06		Social Welfare (Insurance)		Old Age Pension

		317				Co Roscommon CIS (Roscommon CIC)		11/30/06		Social Welfare (Insurance)		Homemakers Payments/Disregard

		318				Co Roscommon CIS (Roscommon CIC)		12/8/06		Supplementary Welfare		Payment Guidelines,Rent Supplement

		319				Co Roscommon CIS (Roscommon CIC)		10/8/06		Supplementary Welfare		Rent Supplement

		320				Co Roscommon CIS (Roscommon CIC)		10/31/06		Supplementary Welfare		Payment Guidelines

		321				Co Roscommon CIS (Roscommon CIC)		11/22/06		Tax		Other - Motor Expenses

		322		9		Co Sligo CIS (Sligo CIC)		12/13/06		Consumer		Other -

		323				Co Sligo CIS (Sligo CIC)		12/13/06		Consumer		Other -

		324				Co Sligo CIS (Sligo CIC)		12/13/06		Consumer		Other -

		325				Co Sligo CIS (Sligo CIC)		12/13/06		Consumer		Bin Charges/Waivers

		326				Co Sligo CIS (Sligo CIC)		12/13/06		Employment		Rights,Rights,Employment Contracts

		327				Co Sligo CIS (Sligo CIC)		12/13/06		Employment		Rights,Non-Payment of Wages

		328				Co Sligo CIS (Sligo CIC)		10/6/06		Law/Justice		Other - Customer Service - Solicitors

		329				Co Sligo CIS (Sligo CIC)		10/1/06		Social Welfare (Assistance)		Customer Service,Disability Allowance,Deserted Wife's Allowance

		330				Co Sligo CIS (Sligo CIC)		12/13/06		Social Welfare (General)		Child Benefit

		331		6		Co Tipperary CIS (Clonmel CIC)		11/10/06		Housing		Allocations

		332				Co Tipperary CIS (Clonmel CIC)		10/4/06		Housing		Bin Waiver,Landlord/Tenant

		333				Co Tipperary CIS (Clonmel CIC)		11/4/06		Migration		Employment,Social Welfare entitlements,Immigrants with Learning Difficulties/Disabilities,Habitual Residency Condition

		334				Co Tipperary CIS (Clonmel CIC)		11/17/06		Social Welfare (General)		Child Benefit,Customer Service

		335				Co Tipperary CIS (Clonmel CIC)		10/2/06		Social Welfare (Insurance)		Unemployment Benefit

		336				Co Tipperary CIS (Clonmel CIC)		11/20/06		Supplementary Welfare		Mortgage Supplement

		337		4		Co Tipperary CIS (Thurles CIC)		10/25/06		Employment		Compassionate Leave

		338				Co Tipperary CIS (Thurles CIC)		10/10/06		Housing		Bin Waiver

		339				Co Tipperary CIS (Thurles CIC)		12/18/06		Housing		Security for the Elderly

		340				Co Tipperary CIS (Thurles CIC)		12/6/06		Social Welfare (Assistance)		Widow/Widower's Pension

		341		4		Co Waterford CIS (Waterford CIC)		11/2/06		Health		Nursing Home Subvention

		342				Co Waterford CIS (Waterford CIC)		11/2/06		Social Welfare (General)		Free Travel Pass Scheme

		343				Co Waterford CIS (Waterford CIC)		11/2/06		Social Welfare (Insurance)		Household Benefits Package,Widow's/Widower's pension

		344				Co Waterford CIS (Waterford CIC)		11/2/06		Social Welfare (Insurance)		Widow's/Widower's pension

		345		2		Co Westmeath CIS (Athlone CIC)		11/1/06		Social Welfare (Insurance)		Fuel Schemes,Work/Part-time Work,Customer Service,Disability Benefit

		346				Co Westmeath CIS (Athlone CIC)		12/11/06		Social Welfare (Insurance)		Old Age Pension

		347		1		Co Westmeath CIS (Castlepollar Outreach)		11/3/06		Driving Transport		Free Travel Pass

		348		3		Co Westmeath CIS (Mullingar CIC)		10/2/06		Employment		Rights,P45/P60 Documentation,Holiday Rights/Holiday Pay

		349				Co Westmeath CIS (Mullingar CIC)		12/14/06		Social Welfare (Insurance)		Retirement Pension

		350				Co Westmeath CIS (Mullingar CIC)		12/11/06		Social Welfare (Insurance)		Reduced Payments/Pensions,Old Age Pension

		351		1		Co Wexford CIS (Wexford CIC)		10/1/06		Consumer		Insurance

		352		25		Co Wexford CIS (Wexford CIC)		12/13/06		Consumer		Insurance

		353				Co Wexford CIS (Wexford CIC)		10/18/06		Education		Third Level Supports

		354				Co Wexford CIS (Wexford CIC)		11/8/06		Education		Third Level Supports,7.1 Adult Education

		355				Co Wexford CIS (Wexford CIC)		10/5/06		Employment		Rights,Non Payment of Tax/PRSI

		356				Co Wexford CIS (Wexford CIC)		10/5/06		Employment		FIS,CE Schemes

		357				Co Wexford CIS (Wexford CIC)		10/5/06		Employment		FIS

		358				Co Wexford CIS (Wexford CIC)		10/27/06		Employment		Rights,Minimum Wage

		359				Co Wexford CIS (Wexford CIC)		10/17/06		Employment		Rights,Holiday Rights/Holiday Pay

		360				Co Wexford CIS (Wexford CIC)		10/23/06		Employment		Rights,Minimum Wage

		361				Co Wexford CIS (Wexford CIC)		10/18/06		Employment		Rights,Holiday Rights/Holiday Pay

		362				Co Wexford CIS (Wexford CIC)		10/25/06		Employment		Rights,Minimum Wage

		363				Co Wexford CIS (Wexford CIC)		10/18/06		Employment		Rights,Non Payment of Tax/PRSI

		364				Co Wexford CIS (Wexford CIC)		10/25/06		Family		Maintenance

		365				Co Wexford CIS (Wexford CIC)		10/25/06		Family		Lone Parenthood,Co-habiting Couples

		366				Co Wexford CIS (Wexford CIC)		10/31/06		Housing		Deposits,Landlord/Tenant

		367				Co Wexford CIS (Wexford CIC)		10/18/06		Housing		Rent Supplement,Waiting Lists

		368				Co Wexford CIS (Wexford CIC)		10/23/06		Housing		Accomodation

		369				Co Wexford CIS (Wexford CIC)		10/18/06		Law/Justice		Free Legal Aid

		370				Co Wexford CIS (Wexford CIC)		12/14/06		Migration		Social Welfare entitlements,Asylum Seekers

		371				Co Wexford CIS (Wexford CIC)		10/1/06		Social Welfare (Assistance)		Fuel Schemes,Carer's Allowance

		372				Co Wexford CIS (Wexford CIC)		10/18/06		Social Welfare (Assistance)		Work/Part-time Work,Customer Service,Disability Allowance

		373				Co Wexford CIS (Wexford CIC)		11/8/06		Social Welfare (General)		FIS

		374				Co Wexford CIS (Wexford CIC)		10/17/06		Social Welfare (Insurance)		Old Age Pension

		375				Co Wexford CIS (Wexford CIC)		10/23/06		Social Welfare (Insurance)		Customer Service,Invalidity Pension(Disability)

		376				Co Wexford CIS (Wexford CIC)		10/25/06		Supplementary Welfare		Payment Guidelines

		377		2		Co Wicklow CIN (Bray CIC)		12/22/06		Employment		Rights,Non-Compliance with Statutory Regulations,Harrassments

		378				Co Wicklow CIN (Bray CIC)		12/23/06		Equality Related		Disability,Personal Assistants

		379		1		Comhairle (Hume House)		10/17/06		Social Welfare (Insurance)		Homemakers Payments/Disregard,Contribution Record,Qualified Adult

		380		2		Cork Centre City & South County CIS (Cork City Centre CIC)		12/4/06		Social Welfare (General)		Customer Service,Living Alone Allowance

		381				Cork Centre City & South County CIS (Cork City Centre CIC)		12/21/06		Social Welfare (Insurance)		Old Age Pension

		382		1		Cork Centre City & South County CIS (South Mall Cork)		12/8/06		Migration		Work Permits

		383		9		Cork City Centre & South County CIS (Cork (City Centre) CIC)		11/28/06		Consumer		Other -

		384				Cork City Centre & South County CIS (Cork (City Centre) CIC)		12/15/06		Migration		Residency Rights,Foreign Nationals,Family Reunification

		385				Cork City Centre & South County CIS (Cork (City Centre) CIC)		10/25/06		Social Welfare (Assistance)		Return to Work,Disability Allowance

		386				Cork City Centre & South County CIS (Cork (City Centre) CIC)		10/5/06		Social Welfare (Assistance)		Customer Service,Unemployment Assistance

		387				Cork City Centre & South County CIS (Cork (City Centre) CIC)		11/20/06		Social Welfare (Assistance)		Means Test,Old Age Pension,Qualified Adult

		388				Cork City Centre & South County CIS (Cork (City Centre) CIC)		10/31/06		Social Welfare (Insurance)		Free Travel Pass Scheme,Old Age Pension

		389				Cork City Centre & South County CIS (Cork (City Centre) CIC)		11/29/06		Social Welfare (Insurance)		Work/Part-time Work,Unemployment Benefit

		390				Cork City Centre & South County CIS (Cork (City Centre) CIC)		11/13/06		Social Welfare (Insurance)		Fuel Schemes,Old Age Pension

		391				Cork City Centre & South County CIS (Cork (City Centre) CIC)		11/7/06		Social Welfare (Insurance)		Living Alone Allowance,Household Benefits Package,Customer Service,Widow's/Widower's pension,Invalidity Pension(Disability)

		392		2		Dun Laoghaire CIC (Dun Laoghaire CIC)		12/1/06		Social Welfare (Insurance)		Contribution Record,Old Age Pension,Qualified Adult

		393				Dun Laoghaire CIC (Dun Laoghaire CIC)		12/1/06		Tax		Other - Inheritance

		394		5		Kerry CIS (Caherciveen CIC)		10/19/06		Employment		Other - Rural Social Scheme,6.3 Work Place Supports

		395				Kerry CIS (Caherciveen CIC)		10/1/06		Housing		Essential Repairs Scheme,Disabled Person's Housing Grant

		396				Kerry CIS (Caherciveen CIC)		10/1/06		Social Welfare (Assistance)		Customer Service,Disability Allowance

		397				Kerry CIS (Caherciveen CIC)		12/13/06		Social Welfare (Assistance)		Co-habiting Couples,Disability Allowance

		398				Kerry CIS (Caherciveen CIC)		11/1/06		Social Welfare (General)		Household Benefits Package

		399		2		Kerry CIS (Dingle CIC)		11/30/06		Supplementary Welfare		Payment Guidelines,Rent Supplement

		400				Kerry CIS (Dingle CIC)		11/30/06		Supplementary Welfare		Rent Supplement

		401		4		Kerry CIS (Kenmare CIC)		12/1/06		Health		Eligibility

		402				Kerry CIS (Kenmare CIC)		12/1/06		Migration		Employment

		403				Kerry CIS (Kenmare CIC)		12/1/06		Social Welfare (General)		Customer Service

		404				Kerry CIS (Kenmare CIC)		12/1/06		Social Welfare (General)		Customer Service

		405		1		Kerry CIS (Killarney CIC)		10/26/06		Health		Customer Service,Application Difficulties,Eligibility

		406		5		Kerry CIS (Tralee CIC)		10/4/06		Health		Domiciliary Care

		407				Kerry CIS (Tralee CIC)		10/1/06		Health		Customer Service,Domiciliary Care

		408				Kerry CIS (Tralee CIC)		10/6/06		Social Welfare (Assistance)		Carer's Allowance,One Parent Family Payment

		409				Kerry CIS (Tralee CIC)		10/1/06		Social Welfare (General)		Child Benefit,Customer Service

		410				Kerry CIS (Tralee CIC)		10/4/06		Social Welfare (General)		Customer Service

		411		7		Kilkenny CIC (Kilkenny CIC)		12/1/06		Health		Waiting Lists,Customer Service

		412				Kilkenny CIC (Kilkenny CIC)		11/16/06		Social Welfare (Assistance)		Work/Part-time Work,Unemployment Assistance

		413				Kilkenny CIC (Kilkenny CIC)		12/6/06		Social Welfare (General)		Information/Publications

		414				Kilkenny CIC (Kilkenny CIC)		11/3/06		Social Welfare (General)		Information/Publications,Companion Pass

		415				Kilkenny CIC (Kilkenny CIC)		10/17/06		Social Welfare (Insurance)		Customer Service,Old Age Pension,Qualified Adult

		416				Kilkenny CIC (Kilkenny CIC)		10/1/06		Social Welfare (Insurance)		Work/Part-time Work,Customer Service,Disability Benefit

		417				Kilkenny CIC (Kilkenny CIC)		10/1/06		Tax		Tax Exemption

		418		1		Mayo Traveller Support Centre		11/8/06		Equality Related		Travellers

		419		8		North Kildare CIS (Maynooth CIC)		10/1/06		Employment		FAS Training

		420				North Kildare CIS (Maynooth CIC)		10/1/06		Employment		Rights,P45/P60 Documentation

		421				North Kildare CIS (Maynooth CIC)		10/1/06		Employment		Rights,Holiday Rights/Holiday Pay,Unfair Dismissal

		422				North Kildare CIS (Maynooth CIC)		10/1/06		Family		Custody/Access

		423				North Kildare CIS (Maynooth CIC)		10/1/06		Housing		Homelessness

		424				North Kildare CIS (Maynooth CIC)		10/1/06		Social Welfare (Assistance)		Means Test,Self Employment,Unemployment Assistance

		425				North Kildare CIS (Maynooth CIC)		12/1/06		Social Welfare (General)		Customer Service,Household Benefits Package

		426				North Kildare CIS (Maynooth CIC)		10/1/06		Social Welfare (Insurance)		Carer's Benefit

		427		10		Northside CIS (Northside CIC)		10/10/06		Health		Eligibility

		428				Northside CIS (Northside CIC)		10/1/06		Health		GP Charges/Fees,Primary Medical Cert/Medical Cert

		429				Northside CIS (Northside CIC)		10/18/06		Health		Application Difficulties

		430				Northside CIS (Northside CIC)		10/3/06		Social Welfare (General)		Customer Service

		431				Northside CIS (Northside CIC)		10/18/06		Social Welfare (General)		Customer Service,Fuel Schemes

		432				Northside CIS (Northside CIC)		10/13/06		Social Welfare (Insurance)		Contribution Record,Old Age Pension

		433				Northside CIS (Northside CIC)		10/18/06		Social Welfare (Insurance)		Customer Service,Disablement Benefit

		434				Northside CIS (Northside CIC)		10/18/06		Social Welfare (Insurance)		Customer Service,Disablement Benefit

		435				Northside CIS (Northside CIC)		11/10/06		Social Welfare (Insurance)		Household Benefits Package,Widow's/Widower's pension

		436				Northside CIS (Northside CIC)		10/18/06		Supplementary Welfare		Back to School Clothing & Footwear Allowance,Means Test

		437		1		Tallaght CIS (Tallaght CIC)		11/9/06		Social Welfare (General)		Child Benefit

		438		4		West Cork CIS (Bantry CIC)		10/1/06		Driving Transport		Free Travel Pass

		439				West Cork CIS (Bantry CIC)		12/1/06		Employment		Rights,Deductions from Wages

		440				West Cork CIS (Bantry CIC)		12/1/06		Health		GP Charges/Fees

		441				West Cork CIS (Bantry CIC)		12/1/06		Health		5.4 Dental/optical/hearing

		442		1		West COrk CIS (Bantry CIC)		12/1/06		Social Welfare (Assistance)		Work/Part-time Work,One Parent Family Payment

		443		5		West Cork CIS (Bantry CIC)		10/17/06		Social Welfare (Assistance)		Carer's Allowance

		444				West Cork CIS (Bantry CIC)		10/1/06		Social Welfare (General)		Customer Service

		445				West Cork CIS (Bantry CIC)		11/1/06		Social Welfare (Insurance)		Maternity Benefit

		446				West Cork CIS (Bantry CIC)		12/12/06		Social Welfare (Insurance), Social Welfare (Assistance)		Disability Benefit,One Parent Family Payment

		447				West Cork CIS (Bantry CIC)		12/12/06		Social Welfare (Insurance)		Disability Benefit





Prob Cat Chart

		

		Problem Category		No.		%

		Employment		110		24.6%

		SW (Insurance)		55		12.3%				2005		2006

		SW (General)		52		11.6%		Quarter 1		372		276

		SW (Assistance)		50		11.2%		Quarter 2		376		352

		Health		36		8.1%		Quarter 3		351		482

		Housing		32		7.2%		Quarter 4		272		447

		Supplementary Welfare		27		6.0%

		Consumer		19		4.3%

		Migration		17		3.8%

		Tax		14		3.1%

		Education		9		2.0%

		Law/Justice		9		2.0%

		Driving Transport		8		1.8%

		Family		6		1.3%

		Equality Related		2		0.4%

		Data Prot/FOI		1		0.2%

		Total		447		100.0%

		Employment Rights		84		76.4%
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		CIS/ CIC		SPRs received

		Co Meath CIS (Navan CIC)		42

		Co Longford CIS (Longford CIC)		35

		Co Roscommon CIS (Roscommon CIC)		34

		Co Carlow CIS (Carlow CIC)		29

		Co Wexford CIS (Wexford CIC)		26

		Citizens Information Phone Service (Citizens Information Phone Service)		22

		Co Cavan CIS (Cavan CIC)		17

		Co Galway CIS (Galway CIC)		14

		Co Leitrim CIS (Carrick-on-Shannon CIC)		13

		Cork City Centre & South County CIS (Cork (City Centre) CIC)		11

		Co Louth CIS (Dundalk CIC)		11

		Northside CIS (Northside CIC)		10

		West Cork CIS (Bantry CIC)		10

		Co Clare CIS (Kilrush CIC)		9

		Co Clare CIS (Shannon CIC)		9

		Co Donegal CIS (Donegal Town IIU)		9

		Co Sligo CIS (Sligo CIC)		9

		Co Donegal CIS (Carndonagh IIU)		8

		Co Donegal CIS (Dungloe IIU)		8

		North Kildare CIS (Maynooth CIC)		8

		Ballyfermot CIS (Ballyfermot CIC)		7

		Co Monaghan CIC (Monaghan CIC)		7

		Kilkenny CIC (Kilkenny CIC)		7

		Co Leitrim CIS (Drumshanbo CIC)		6

		Co Tipperary CIS (Clonmel CIC)		6

		City Centre (Dublin) CIS (City Centre (Dublin) CIC)		5

		Co Clare CIS (Ennis CIC)		5

		Co Donegal CIS (Letterkenny IIU)		5

		Co Mayo CIS (Ballina CIC)		5

		Kerry CIS (Caherciveen CIC)		5

		Kerry CIS (Tralee CIC)		5

		Co Tipperary CIS (Thurles CIC)		4

		Co Waterford CIS (Waterford CIC)		4

		Kerry CIS (Kenmare CIC)		4

		Co Donegal CIS (Milford IIU)		3

		Co Mayo CIS (Castlebar CIC)		3

		Co Roscommon CIS (Boyle CIC)		3

		Co Westmeath CIS (Mullingar CIC)		3

		Blanchardstown CIC (Blanchardstown CIC)		2

		City Centre (Dublin) CIS (City Centre North West CIC)		2

		Co Donegal CIS (Information Line)		2

		Co Galway CIS (Rosmuc CIC)		2

		Co Mayo CIS (Belmullet CIC)		2

		Co Westmeath CIS (Athlone CIC)		2

		Co Wicklow CIN (Bray CIC)		2

		Dun Laoghaire CIC (Dun Laoghaire CIC)		2

		Kerry CIS (Dingle CIC)		2

		Clondalkin CIS (Clondalkin CIC)		1

		Co Galway CIS (Tuam CIC)		1

		Co Westmeath CIS (Castlepollard Outreach)		1

		Comhairle (Hume House)		1

		Cork Centre City & South County CIS (South Mall Cork)		1

		Kerry CIS (Killarney CIC)		1

		Mayo Traveller Support Centre		1

		Tallaght CIS (Tallaght CIC)		1

		Total		447
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Soc Pol Details

		

		Quarterly Report for Q4 - October-December, 2006

				Date:		4/3/07

				Docs:		447

		No.		CIC No.		CIC Name		Date		Problem Category		Sub-Categories

		1		1		Ballyfermot CIS (Ballyfermot CIC)		11/24/06		Supplementary Welfare		Rent Supplement

		2		6		Ballyfermot CIS (Ballyfermot CIS)		11/23/06		Health		5.2 Special Needs,Domiciliary Care

		3				Ballyfermot CIS (Ballyfermot CIS)		10/1/06		Health		Waiting Lists,Occupation Therapists

		4				Ballyfermot CIS (Ballyfermot CIS)		11/23/06		Social Welfare (Assistance)		Entitl. to SW Payments,Orphans (Non-Contributory) Allowance

		5				Ballyfermot CIS (Ballyfermot CIS)		11/23/06		Social Welfare (Insurance)		Work/Part-time Work,Disability Benefit

		6				Ballyfermot CIS (Ballyfermot CIS)		11/23/06		Social Welfare (Insurance)		Fuel Schemes,Contribution Record,Retention of SWA/HB Payments,Old Age Pension

		7				Ballyfermot CIS (Ballyfermot CIS)		11/23/06		Supplementary Welfare		Rent Supplement

		8		1		Blanchardstown CIC (Blanchardstown CIC)		12/5/06		Supplementary Welfare		Rent Supplement

		9		1		Blanchardstown CIS (Blanchardstown CIC)		12/5/06		Social Welfare (General)		Free Schemes

		10		21		Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Education		Third Level Supports

		11				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Employment		FIS,Retention of SWA/HB Payments

		12				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Employment		Rights,Work Breaks/Rest Periods,Hours of Work,Employment Contracts

		13				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Employment		Other - Local Employment Service

		14				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Health		Customer Service,Long-term illness

		15				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Health		Customer Service,Primary Medical Cert/Medical Cert

		16				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Health		Customer Service,Elderly,5.7 Other - Treatment in hospital

		17				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Health		5.7 Other - Home Help Income

		18				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Health		Domiciliary Care

		19				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Health		GP Visit Card,Means Test,Eligibility

		20				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Housing		Rent Supplement,Landlord/Tenant

		21				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Social Welfare (Assistance)		Entitl. to SW Payments,Carer's Allowance

		22				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Social Welfare (Assistance)		Fuel Schemes,Unemployment Assistance

		23				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Social Welfare (Assistance)		Means Test,Entitl. to SW Payments,One Parent Family Payment

		24				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Social Welfare (General)		Customer Service,Bereavement Grant

		25				Citizens Information Phone Service (Citizens Information Phone Service)		10/2/06		Social Welfare (Insurance)		Reduced Payments/Pensions,Disability Benefit

		26				Citizens Information Phone Service (Citizens Information Phone Service)		10/6/06		Social Welfare (Insurance)		Homemakers Payments/Disregard,Contribution Record,Old Age Pension

		27				Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Social Welfare (Insurance)		Work/Part-time Work,Invalidity Pension(Disability),Qualified Adult

		28				Citizens Information Phone Service (Citizens Information Phone Service)		10/13/06		Supplementary Welfare		Back to School Clothing & Footwear Allowance

		29				Citizens Information Phone Service (Citizens Information Phone Service)		10/6/06		Supplementary Welfare		Payment Guidelines,Rent Supplement

		30				Citizens Information Phone Service (Citizens Information Phone Service)		10/13/06		Supplementary Welfare		Payment Guidelines,Back to School Clothing & Footwear Allowance

		31		1		Citizens Information Phone Service (Citizens Information Phone Service)		10/1/06		Tax		Customer Service,Revenue Queries

		32		2		City Centre (Dublin) CIS (City Centre North West CIC)		10/1/06		Law/Justice		Other - Customer Service

		33				City Centre (Dublin) CIS (City Centre North West CIC)		10/1/06		Law/Justice		Citizenship,Other - Customer Service - Dept of Justice

		34		5		City Centre (Dublin) CIS (City Centre (Dublin) CIC)		10/10/06		Employment		Rights,Loss of Wages,Rates of Pay/Overtime/Premium Pay,Non Payment of Tax/PRSI,Hours of Work

		35				City Centre (Dublin) CIS (City Centre (Dublin) CIC)		12/13/06		Family		Mediation/Counselling,Child Protection

		36				City Centre (Dublin) CIS (City Centre (Dublin) CIC)		10/16/06		Social Welfare (Assistance)		One Parent Family Payment

		37				City Centre (Dublin) CIS (City Centre (Dublin) CIC)		10/16/06		Social Welfare (General)		Accessibility

		38				City Centre (Dublin) CIS (City Centre (Dublin) CIC)		10/1/06		Social Welfare (Insurance)		Old Age Pension

		39		1		Clondalkinn CIS (Clondalkin CIC)		11/15/06		Supplementary Welfare		Exceptional Need

		40		29		Co Carlow CIS (Carlow CIC)		12/1/06		Consumer		Small Claims,Defective Goods/Services

		41				Co Carlow CIS (Carlow CIC)		10/6/06		Employment		Rights,Holiday Rights/Holiday Pay,Labour Relations Comm./Rights Comm.

		42				Co Carlow CIS (Carlow CIC)		10/6/06		Employment		Equality Issues

		43				Co Carlow CIS (Carlow CIC)		12/1/06		Employment		Rights,Hours of Work

		44				Co Carlow CIS (Carlow CIC)		12/1/06		Employment		Rights,Deductions from Wages

		45				Co Carlow CIS (Carlow CIC)		12/1/06		Employment		Rights,Work Breaks/Rest Periods,Hours of Work,Holiday Rights/Holiday Pay

		46				Co Carlow CIS (Carlow CIC)		12/1/06		Employment		Rights,Minimum Wage

		47				Co Carlow CIS (Carlow CIC)		12/4/06		Employment		Other - Job Seekers Allowance

		48				Co Carlow CIS (Carlow CIC)		12/1/06		Employment		Rights,Non-Payment of Wages,Non Payment of Tax/PRSI,Holiday Rights/Holiday Pay

		49				Co Carlow CIS (Carlow CIC)		11/30/06		Employment		Rights,Rates of Pay/Overtime/Premium Pay

		50				Co Carlow CIS (Carlow CIC)		11/1/06		Employment		FIS

		51				Co Carlow CIS (Carlow CIC)		11/1/06		Employment		Rights,Minimum Wage

		52				Co Carlow CIS (Carlow CIC)		11/17/06		Employment		Rights,Holiday Rights/Holiday Pay

		53				Co Carlow CIS (Carlow CIC)		11/1/06		Health		GP Visit Card,Eligibility

		54				Co Carlow CIS (Carlow CIC)		10/13/06		Social Welfare (Assistance)		Respite Care Allowance

		55				Co Carlow CIS (Carlow CIC)		12/1/06		Social Welfare (Assistance)		Respite Care Allowance

		56				Co Carlow CIS (Carlow CIC)		12/1/06		Social Welfare (Assistance)		Respite Care Allowance

		57				Co Carlow CIS (Carlow CIC)		11/30/06		Social Welfare (Assistance)		Living Alone Allowance,Disability Allowance

		58				Co Carlow CIS (Carlow CIC)		11/30/06		Social Welfare (Assistance)		Household Benefits Package,Disability Allowance

		59				Co Carlow CIS (Carlow CIC)		11/23/06		Social Welfare (Assistance)		Carer's Allowance

		60				Co Carlow CIS (Carlow CIC)		10/5/06		Social Welfare (General)		Customer Service

		61				Co Carlow CIS (Carlow CIC)		10/5/06		Social Welfare (General)		Customer Service

		62				Co Carlow CIS (Carlow CIC)		12/8/06		Social Welfare (General)		FIS

		63				Co Carlow CIS (Carlow CIC)		12/1/06		Social Welfare (General)		Child Benefit,Customer Service

		64				Co Carlow CIS (Carlow CIC)		12/1/06		Social Welfare (General)		Child Benefit,Customer Service

		65				Co Carlow CIS (Carlow CIC)		11/22/06		Social Welfare (General)		Information/Publications

		66				Co Carlow CIS (Carlow CIC)		11/3/06		Social Welfare (General)		Child Benefit,Customer Service

		67				Co Carlow CIS (Carlow CIC)		11/1/06		Social Welfare (Insurance)		Household Benefits Package,Invalidity Pension(Disability)

		68				Co Carlow CIS (Carlow CIC)		11/1/06		Tax		Medical Expenses

		69		17		Co Cavan CIS (Cavan CIC)		10/5/06		Education		VTOS

		70				Co Cavan CIS (Cavan CIC)		10/1/06		Education		Third Level Supports

		71				Co Cavan CIS (Cavan CIC)		10/4/06		Employment		Parental Leave

		72				Co Cavan CIS (Cavan CIC)		10/1/06		Employment		Rights,Minimum Wage,Unfair Dismissal

		73				Co Cavan CIS (Cavan CIC)		10/1/06		Employment		Harrassments,Employment Contracts

		74				Co Cavan CIS (Cavan CIC)		10/1/06		Employment		Rights,Rates of Pay/Overtime/Premium Pay,Minimum Wage,Holiday Rights/Holiday Pay

		75				Co Cavan CIS (Cavan CIC)		10/31/06		Health		5.4 Dental/optical/hearing

		76				Co Cavan CIS (Cavan CIC)		10/1/06		Housing		Disabled Person's Housing Grant

		77				Co Cavan CIS (Cavan CIC)		10/1/06		Housing		Allocations

		78				Co Cavan CIS (Cavan CIC)		11/1/06		Law/Justice		Other - Access

		79				Co Cavan CIS (Cavan CIC)		11/7/06		Law/Justice		Other - Customer Service

		80				Co Cavan CIS (Cavan CIC)		10/1/06		Migration		Social Welfare entitlements,Foreign Nationals

		81				Co Cavan CIS (Cavan CIC)		11/20/06		Migration		Social Welfare entitlements,Interpretation Services/Language Issues,Foreign Nationals

		82				Co Cavan CIS (Cavan CIC)		10/1/06		Social Welfare (Assistance)		Old Age Pension,Qualified Adult

		83				Co Cavan CIS (Cavan CIC)		10/1/06		Social Welfare (Assistance)		Unemployment Assistance

		84				Co Cavan CIS (Cavan CIC)		10/1/06		Supplementary Welfare		Back to School Clothing & Footwear Allowance

		85				Co Cavan CIS (Cavan CIC)		10/1/06		Tax		VAT

		86		5		Co Clare CIS (Ennis CIC)		10/1/06		Education		Third Level Supports

		87				Co Clare CIS (Ennis CIC)		10/1/06		Employment		CE Schemes

		88				Co Clare CIS (Ennis CIC)		10/1/06		Housing		Allocations

		89				Co Clare CIS (Ennis CIC)		10/1/06		Social Welfare (Insurance)		Disability Benefit,Invalidity Pension(Disability)

		90				Co Clare CIS (Ennis CIC)		10/1/06		Supplementary Welfare		Payment Guidelines

		91		9		Co Clare CIS (Kilrush CIC)		10/1/06		Consumer		Defective Goods/Services

		92				Co Clare CIS (Kilrush CIC)		10/1/06		Family		Maintenance

		93				Co Clare CIS (Kilrush CIC)		10/1/06		Housing		Differential Rent

		94				Co Clare CIS (Kilrush CIC)		10/1/06		Migration		Residency Rights,Work Permits

		95				Co Clare CIS (Kilrush CIC)		10/1/06		Social Welfare (General)		Bereavement Grant

		96				Co Clare CIS (Kilrush CIC)		10/1/06		Social Welfare (General)		Customer Service

		97				Co Clare CIS (Kilrush CIC)		10/1/06		Social Welfare (Insurance)		Contribution Record,Old Age Pension

		98				Co Clare CIS (Kilrush CIC)		10/1/06		Social Welfare (Insurance)		Self Employment,Retirement Pension,Old Age Pension

		99				Co Clare CIS (Kilrush CIC)		10/1/06		Supplementary Welfare		Back to School Clothing & Footwear Allowance,Means Test

		100		9		Co Clare CIS (Shannon CIC)		10/1/06		Education		Back to Education Allowances

		101				Co Clare CIS (Shannon CIC)		10/1/06		Employment		Rights,Loss of Wages,Work Permits

		102				Co Clare CIS (Shannon CIC)		10/1/06		Employment		Rights,P45/P60 Documentation

		103				Co Clare CIS (Shannon CIC)		10/1/06		Social Welfare (Assistance)		Customer Service,Disability Allowance

		104				Co Clare CIS (Shannon CIC)		10/1/06		Social Welfare (Assistance)		One Parent Family Payment,Dependent Child

		105				Co Clare CIS (Shannon CIC)		10/1/06		Social Welfare (General)		Customer Service,Household Benefits Package

		106				Co Clare CIS (Shannon CIC)		10/1/06		Social Welfare (Insurance)		Unemployment Benefit,Invalidity Pension(Disability)

		107				Co Clare CIS (Shannon CIC)		10/1/06		Social Welfare (Insurance)		Free Travel Pass Scheme,Old Age Pension

		108				Co Clare CIS (Shannon CIC)		10/1/06		Tax		Customer Service,Rent

		109		8		Co Donegal CIS (Carndonagh IIU)		11/30/06		Consumer		Service Charges

		110				Co Donegal CIS (Carndonagh IIU)		12/22/06		Employment		FAS Training

		111				Co Donegal CIS (Carndonagh IIU)		10/1/06		Housing		8.1 Home Ownership

		112				Co Donegal CIS (Carndonagh IIU)		11/1/06		Housing		Envonmental Health & Safety,Development Charges,8.1 Home Ownership

		113				Co Donegal CIS (Carndonagh IIU)		10/10/06		Housing		Essential Repairs Scheme

		114				Co Donegal CIS (Carndonagh IIU)		10/25/06		Housing		Affordable Housing Schemes

		115				Co Donegal CIS (Carndonagh IIU)		10/1/06		Social Welfare (Assistance)		Fuel Schemes,Carer's Allowance

		116				Co Donegal CIS (Carndonagh IIU)		11/30/06		Supplementary Welfare		Rent Supplement

		117		9		Co Donegal CIS (Donegal Town IIU)		11/8/06		Employment		Rights,Sick Leave/Pay/Benefit

		118				Co Donegal CIS (Donegal Town IIU)		11/24/06		Health		Elderly,Other - Home Care Subvention

		119				Co Donegal CIS (Donegal Town IIU)		10/27/06		Housing		Bin Waiver

		120				Co Donegal CIS (Donegal Town IIU)		11/14/06		Housing		Grants

		121				Co Donegal CIS (Donegal Town IIU)		12/15/06		Housing		Homelessness

		122				Co Donegal CIS (Donegal Town IIU)		10/1/06		Migration		Family Reunification,Passports

		123				Co Donegal CIS (Donegal Town IIU)		10/24/06		Social Welfare (General)		Child Benefit,Customer Service

		124				Co Donegal CIS (Donegal Town IIU)		11/16/06		Supplementary Welfare		Payment Guidelines,Rent Supplement

		125				Co Donegal CIS (Donegal Town IIU)		11/13/06		Supplementary Welfare		Payment Guidelines,Rent Supplement

		126		1		Co Donegal CIS (Dungloe CIC)		11/1/06		Social Welfare (Assistance)		Entitl. to SW Payments,Unemployment Assistance

		127		7		Co Donegal CIS (Dungloe IIU)		10/1/06		Employment		Rights,Rights,Labour Relations Comm./Rights Comm.

		128				Co Donegal CIS (Dungloe IIU)		10/1/06		Employment		Rights,Sick Leave/Pay/Benefit

		129				Co Donegal CIS (Dungloe IIU)		10/31/06		Employment		Rights,Holiday Rights/Holiday Pay

		130				Co Donegal CIS (Dungloe IIU)		10/1/06		Employment		FAS Training

		131				Co Donegal CIS (Dungloe IIU)		10/1/06		Social Welfare (Assistance)		Respite Care Allowance

		132				Co Donegal CIS (Dungloe IIU)		10/31/06		Social Welfare (Assistance)		Entitl. to SW Payments,Unemployment Assistance,One Parent Family Payment

		133				Co Donegal CIS (Dungloe IIU)		10/31/06		Social Welfare (Assistance)		Household Benefits Package,Disability Allowance

		134		2		Co Donegal CIS (Information Line)		10/4/06		Social Welfare (General)		FIS,Customer Service,1.1 Secondary Benefits

		135				Co Donegal CIS (Information Line)		10/4/06		Supplementary Welfare		Payment Guidelines,Back to School Clothing & Footwear Allowance

		136		4		Co Donegal CIS (Letterkenny CIC)		10/1/06		Health		Domiciliary Care,5.7 Other - Free Travel Pass

		137				Co Donegal CIS (Letterkenny CIC)		10/1/06		Social Welfare (Assistance)		Entitl. to SW Payments,Customer Service,One Parent Family Payment

		138				Co Donegal CIS (Letterkenny CIC)		10/1/06		Social Welfare (General)		Customer Service

		139				Co Donegal CIS (Letterkenny CIC)		10/1/06		Tax		Customer Service,Revenue Queries

		140		1		Co Donegal CIS (Letterkenny IIU)		11/1/06		Social Welfare (Assistance)		Unemployment Assistance

		141		1		Co Donegal CIS (Milford CIC)		10/1/06		Supplementary Welfare		Payment Guidelines,Rent Supplement

		142		2		Co Donegal CIS (Milford IIU)		10/1/06		Employment		FIS,CE Schemes,FAS Training

		143				Co Donegal CIS (Milford IIU)		11/1/06		Social Welfare (Assistance)		Customer Service,One Parent Family Payment

		144		14		Co Galway CIS (Galway CIC)		10/9/06		Education		Back to Education Allowances

		145				Co Galway CIS (Galway CIC)		12/6/06		Employment		Rights,Non Payment of Tax/PRSI

		146				Co Galway CIS (Galway CIC)		12/19/06		Employment		Rights,Other - Nursing Licence

		147				Co Galway CIS (Galway CIC)		11/1/06		Employment		Harrassments

		148				Co Galway CIS (Galway CIC)		12/7/06		Family		Mediation/Counselling

		149				Co Galway CIS (Galway CIC)		10/1/06		Migration		Proof of Residency,Passports

		150				Co Galway CIS (Galway CIC)		12/6/06		Social Welfare (Assistance)		Pre-Retirement Allowance

		151				Co Galway CIS (Galway CIC)		12/14/06		Social Welfare (Assistance), Employment		Disability Allowance,BTWA

		152				Co Galway CIS (Galway CIC)		10/1/06		Social Welfare (General)		Fuel Schemes

		153				Co Galway CIS (Galway CIC)		12/12/06		Social Welfare (General)		Customer Service

		154				Co Galway CIS (Galway CIC)		12/13/06		Social Welfare (General)		Fuel Schemes

		155				Co Galway CIS (Galway CIC)		12/6/06		Social Welfare (General)		Child Benefit,Customer Service

		156				Co Galway CIS (Galway CIC)		10/1/06		Social Welfare (Insurance)		Entitl. to SW Payments

		157				Co Galway CIS (Galway CIC)		11/8/06		Supplementary Welfare		Rent Supplement

		158		2		Co Galway CIS (Rosmuc CIC)		10/18/06		Employment		6.2 Employment Schemes

		159				Co Galway CIS (Rosmuc CIC)		10/2/06		Social Welfare (Assistance), Employment		Old Age Pension,Rights,Rights

		160		1		Co Galway CIS (Tuam CIC)		11/22/06		Supplementary Welfare		Exceptional Need

		161		13		Co Leitrim CIS (Carrick-on-Shannon CIC)		12/18/06		Consumer		Defective Goods/Services

		162				Co Leitrim CIS (Carrick-on-Shannon CIC)		12/5/06		Consumer		Defective Goods/Services

		163				Co Leitrim CIS (Carrick-on-Shannon CIC)		11/16/06		Consumer		Rights,Defective Goods/Services

		164				Co Leitrim CIS (Carrick-on-Shannon CIC)		10/3/06		Employment		Rights,Tax/Emergency Tax,Loss of Wages

		165				Co Leitrim CIS (Carrick-on-Shannon CIC)		10/27/06		Employment		Rights,Part-Time Work,Tax/Emergency Tax,FIS

		166				Co Leitrim CIS (Carrick-on-Shannon CIC)		12/7/06		Employment		Rights,Non Payment of Tax/PRSI

		167				Co Leitrim CIS (Carrick-on-Shannon CIC)		11/30/06		Employment		Rights,Deductions from Wages,Compassionate Leave

		168				Co Leitrim CIS (Carrick-on-Shannon CIC)		11/20/06		Employment		Labour Court

		169				Co Leitrim CIS (Carrick-on-Shannon CIC)		11/3/06		Employment		Rights,Minimum Notice

		170				Co Leitrim CIS (Carrick-on-Shannon CIC)		11/24/06		Health		Home Care Package

		171				Co Leitrim CIS (Carrick-on-Shannon CIC)		10/25/06		Supplementary Welfare		Exceptional Need

		172				Co Leitrim CIS (Carrick-on-Shannon CIC)		10/27/06		Tax		Other - Marriage

		173				Co Leitrim CIS (Carrick-on-Shannon CIC)		12/18/06		Tax		Medical Expenses

		174		6		Co Leitrim CIS (Drumshanbo CIC)		12/13/06		Consumer		Passports

		175				Co Leitrim CIS (Drumshanbo CIC)		12/14/06		Consumer		Banking

		176				Co Leitrim CIS (Drumshanbo CIC)		11/29/06		Driving Transport		Disabled Person's Free Travel Pass

		177				Co Leitrim CIS (Drumshanbo CIC)		12/5/06		Health		Elderly,Other - Home Subvention

		178				Co Leitrim CIS (Drumshanbo CIC)		12/1/06		Social Welfare (Insurance)		PRSI Class Contributions,Carer's Benefit

		179				Co Leitrim CIS (Drumshanbo CIC)		12/8/06		Social Welfare (Insurance)		Widow's/Widower's pension

		180		35		Co Longford CIS (Longford CIC)		12/14/06		Consumer		Banking

		181				Co Longford CIS (Longford CIC)		10/1/06		Driving Transport		Parking Permits,Disability

		182				Co Longford CIS (Longford CIC)		11/24/06		Driving Transport		Parking Permits

		183				Co Longford CIS (Longford CIC)		10/1/06		Employment		Rights,Dismissal/Termination of Employment,Harrassments,Labour Relations Comm./Rights Comm.

		184				Co Longford CIS (Longford CIC)		10/1/06		Employment		Rights,Pay Slips

		185				Co Longford CIS (Longford CIC)		10/1/06		Employment		Rights,Loss of Wages,Rates of Pay/Overtime/Premium Pay

		186				Co Longford CIS (Longford CIC)		10/1/06		Employment		Rights,Rates of Pay/Overtime/Premium Pay,Minimum Wage,Emigrant Workers

		187				Co Longford CIS (Longford CIC)		10/1/06		Employment		Rights,Redundancy,Change in Working Conditions

		188				Co Longford CIS (Longford CIC)		11/6/06		Employment		Rights,Non-Compliance with Statutory Regulations,Unfair Dismissal

		189				Co Longford CIS (Longford CIC)		11/1/06		Employment		CE Schemes

		190				Co Longford CIS (Longford CIC)		11/1/06		Employment		Rights,Rights,Harrassments,Labour Relations Comm./Rights Comm.

		191				Co Longford CIS (Longford CIC)		11/9/06		Employment		Rights,Redundancy,Rights,Emigrant Workers

		192				Co Longford CIS (Longford CIC)		11/1/06		Employment		Rights,Dismissal/Termination of Employment,Minimum Notice,Holiday Rights/Holiday Pay,Labour Relations Comm./Rights Comm.

		193				Co Longford CIS (Longford CIC)		11/6/06		Employment		Rights,Redundancy,Dismissal/Termination of Employment

		194				Co Longford CIS (Longford CIC)		11/6/06		Employment		Return to Work,Revenue Jobs Assist

		195				Co Longford CIS (Longford CIC)		11/1/06		Employment		Rights,Unfair Dismissal

		196				Co Longford CIS (Longford CIC)		12/20/06		Employment		Rights,Non Payment of Tax/PRSI

		197				Co Longford CIS (Longford CIC)		12/20/06		Employment		Rights,Sick Leave/Pay/Benefit

		198				Co Longford CIS (Longford CIC)		12/23/06		Employment		Rights,Rights,Self-Employment,FIS

		199				Co Longford CIS (Longford CIC)		12/8/06		Employment		Rights,Rights

		200				Co Longford CIS (Longford CIC)		12/8/06		Employment		Rights,Minimum Wage

		201				Co Longford CIS (Longford CIC)		12/1/06		Employment		Rights,Rates of Pay/Overtime/Premium Pay,Contract Work

		202				Co Longford CIS (Longford CIC)		12/6/06		Employment		Rights,Sick Leave/Pay/Benefit,Unfair Dismissal,Labour Relations Comm./Rights Comm.

		203				Co Longford CIS (Longford CIC)		12/20/06		Health		PHN Home Help

		204				Co Longford CIS (Longford CIC)		10/1/06		Housing		Nuisance/Noise

		205				Co Longford CIS (Longford CIC)		11/1/06		Housing		Rent,Private Residential Tenancies Board (PRTB),Landlord/Tenant

		206				Co Longford CIS (Longford CIC)		11/1/06		Housing		Disabled Person's Housing Grant

		207				Co Longford CIS (Longford CIC)		12/5/06		Housing		Security of Tenure,Landlord/Tenant

		208				Co Longford CIS (Longford CIC)		11/1/06		Social Welfare (Assistance)		Retention of SWA/HB Payments,Disability Allowance,Qualified Adult

		209				Co Longford CIS (Longford CIC)		11/6/06		Social Welfare (Assistance)		Blind Person's Pension

		210				Co Longford CIS (Longford CIC)		11/1/06		Social Welfare (Assistance)		Household Benefits Package,Carer's Allowance,Widow/Widower's Pension

		211				Co Longford CIS (Longford CIC)		11/1/06		Social Welfare (General)		Living Alone Allowance

		212				Co Longford CIS (Longford CIC)		10/9/06		Social Welfare (Insurance)		Contribution Record,Old Age Pension

		213				Co Longford CIS (Longford CIC)		10/11/06		Social Welfare (Insurance)		Contribution Record,Old Age Pension

		214				Co Longford CIS (Longford CIC)		10/1/06		Social Welfare (Insurance)		Household Benefits Package,Actively Seeking Work,Widow's/Widower's pension

		215		11		Co Louth CIS (Dundalk CIC)		10/1/06		Driving Transport		Free Travel Pass,Motor Tax/Registration/VRT

		216				Co Louth CIS (Dundalk CIC)		11/1/06		Employment		Rights,Dismissal/Termination of Employment

		217				Co Louth CIS (Dundalk CIC)		11/6/06		Health		Eligibility

		218				Co Louth CIS (Dundalk CIC)		11/16/06		Social Welfare (Assistance)		Carer's Allowance,Old Age Pension,Respite Care Allowance

		219				Co Louth CIS (Dundalk CIC)		11/13/06		Social Welfare (Assistance)		Fuel Schemes,Old Age Pension

		220				Co Louth CIS (Dundalk CIC)		11/6/06		Social Welfare (General)		Customer Service,Household Benefits Package,Fuel Schemes

		221				Co Louth CIS (Dundalk CIC)		11/23/06		Social Welfare (General)		Customer Service,Household Benefits Package

		222				Co Louth CIS (Dundalk CIC)		11/28/06		Social Welfare (General)		Customer Service,Bereavement Grant

		223				Co Louth CIS (Dundalk CIC)		10/20/06		Social Welfare (Insurance)		Contribution Record,Old Age Pension,Qualified Adult

		224				Co Louth CIS (Dundalk CIC)		11/13/06		Social Welfare (Insurance)		Household Benefits Package,Fuel Schemes,Entitl. to SW Payments,Old Age Pension

		225				Co Louth CIS (Dundalk CIC)		11/22/06		Social Welfare (Insurance)		Free Travel Pass Scheme,Household Benefits Package,Disability Benefit,Invalidity Pension(Disability)

		226		5		Co Mayo CIS (Ballina CIC)		10/1/06		Education		Third Level Supports,Back to Education Allowances

		227				Co Mayo CIS (Ballina CIC)		12/13/06		Employment		Rights,Sick Leave/Pay/Benefit,Self-Employment,Contribution Record

		228				Co Mayo CIS (Ballina CIC)		10/1/06		Social Welfare (Assistance)		Carer's Allowance

		229				Co Mayo CIS (Ballina CIC)		11/15/06		Social Welfare (Assistance)		Unemployment Assistance,Disability Allowance

		230				Co Mayo CIS (Ballina CIC)		10/1/06		Supplementary Welfare		Payment Guidelines

		231		2		Co Mayo CIS (Belmullet CIC)		10/11/06		Health		Travel to/from Hospitals

		232				Co Mayo CIS (Belmullet CIC)		10/11/06		Health		Home Care Package

		233		3		Co Mayo CIS (Castlebar CIC)		10/1/06		Consumer		Other -

		234				Co Mayo CIS (Castlebar CIC)		11/1/06		Housing		Essential Repairs Scheme,Disabled Person's Housing Grant

		235				Co Mayo CIS (Castlebar CIC)		11/1/06		Law/Justice		Garda Response

		236		42		Co Meath CIS (Navan CIC)		10/13/06		Consumer		Service Charges

		237				Co Meath CIS (Navan CIC)		10/6/06		Consumer		Small Claims,Defective Goods/Services

		238				Co Meath CIS (Navan CIC)		10/12/06		Employment		Rights,Pay Slips

		239				Co Meath CIS (Navan CIC)		10/11/06		Employment		Rights,P45/P60 Documentation,Non-Compliance with Statutory Regulations

		240				Co Meath CIS (Navan CIC)		10/1/06		Employment		Rights,Holiday Rights/Holiday Pay

		241				Co Meath CIS (Navan CIC)		10/1/06		Employment		Rights,Holiday Rights/Holiday Pay

		242				Co Meath CIS (Navan CIC)		10/23/06		Employment		Rights,Pay Slips

		243				Co Meath CIS (Navan CIC)		10/2/06		Employment		Rights,Dismissal/Termination of Employment,Non-Compliance with Statutory Regulations

		244				Co Meath CIS (Navan CIC)		10/10/06		Employment		Rights,P45/P60 Documentation

		245				Co Meath CIS (Navan CIC)		10/10/06		Employment		Rights,P45/P60 Documentation

		246				Co Meath CIS (Navan CIC)		10/6/06		Employment		Health & Safety Issues,Emigrant Workers

		247				Co Meath CIS (Navan CIC)		10/1/06		Employment		Health & Safety Issues

		248				Co Meath CIS (Navan CIC)		10/1/06		Employment		Rights,P45/P60 Documentation

		249				Co Meath CIS (Navan CIC)		11/17/06		Employment		Rights,P45/P60 Documentation,Work Permits

		250				Co Meath CIS (Navan CIC)		11/1/06		Employment		Rights,Non Payment of Tax/PRSI

		251				Co Meath CIS (Navan CIC)		11/1/06		Employment		Rights,Rights,Employment Contracts

		252				Co Meath CIS (Navan CIC)		12/15/06		Employment		Rights,Pay Slips

		253				Co Meath CIS (Navan CIC)		12/1/06		Employment		Rights,P45/P60 Documentation

		254				Co Meath CIS (Navan CIC)		12/12/06		Employment		Employment Contracts

		255				Co Meath CIS (Navan CIC)		12/12/06		Employment		Rights,P45/P60 Documentation

		256				Co Meath CIS (Navan CIC)		12/11/06		Employment		Rights,Sick Leave/Pay/Benefit

		257				Co Meath CIS (Navan CIC)		12/1/06		Employment		Rights,Pay Slips,P45/P60 Documentation,Holiday Rights/Holiday Pay

		258				Co Meath CIS (Navan CIC)		12/4/06		Employment		Rights,Dismissal/Termination of Employment,Holiday Rights/Holiday Pay

		259				Co Meath CIS (Navan CIC)		12/1/06		Employment		Rights,Dismissal/Termination of Employment,Work Permits

		260				Co Meath CIS (Navan CIC)		12/20/06		Employment		Rights,P45/P60 Documentation

		261				Co Meath CIS (Navan CIC)		12/20/06		Employment		Rights,Maternity Leave

		262				Co Meath CIS (Navan CIC)		10/6/06		Housing		Nuisance/Noise,Rent Supplement,Waiting Lists

		263				Co Meath CIS (Navan CIC)		11/21/06		Housing		Homelessness

		264				Co Meath CIS (Navan CIC)		12/1/06		Housing		Nuisance/Noise

		265				Co Meath CIS (Navan CIC)		10/6/06		Law/Justice		Civil Legal Aid

		266				Co Meath CIS (Navan CIC)		11/1/06		Law/Justice		Other - Dangerous goods for sale

		267				Co Meath CIS (Navan CIC)		10/27/06		Migration		Residency Rights

		268				Co Meath CIS (Navan CIC)		10/6/06		Migration		Social Welfare entitlements,Foreign Nationals,Habitual Residency Condition

		269				Co Meath CIS (Navan CIC)		10/1/06		Migration		Foreign Nationals,Green Card,Naturalisation/Citizenship

		270				Co Meath CIS (Navan CIC)		11/6/06		Migration		Interpretation Services/Language Issues

		271				Co Meath CIS (Navan CIC)		11/13/06		Migration		Residency Rights,Work Permits

		272				Co Meath CIS (Navan CIC)		12/1/06		Social Welfare (Assistance)		Work/Part-time Work,Disability Allowance

		273				Co Meath CIS (Navan CIC)		10/6/06		Social Welfare (Insurance)		Contribution Record,Work/Part-time Work,Disability Benefit

		274				Co Meath CIS (Navan CIC)		12/1/06		Social Welfare (Insurance)		Non-Irish Pension,Old Age Pension

		275				Co Meath CIS (Navan CIC)		12/1/06		Social Welfare (Insurance)		Unemployment Benefit

		276				Co Meath CIS (Navan CIC)		10/6/06		Tax		One Parent,Co-habiting Couples

		277				Co Meath CIS (Navan CIC)		12/1/06		Tax		One Parent,Co-habiting Couples

		278		7		Co Monaghan CIC (Monaghan CIC)		10/1/06		Data Protection/Freedom of Information		Nuisance calls

		279				Co Monaghan CIC (Monaghan CIC)		11/23/06		Employment		Rights,Part-Time Work,Rights,Contribution Record

		280				Co Monaghan CIC (Monaghan CIC)		10/10/06		Health		Application Difficulties,Eligibility

		281				Co Monaghan CIC (Monaghan CIC)		12/1/06		Health		5.7 Other - Health Levy deductions

		282				Co Monaghan CIC (Monaghan CIC)		11/23/06		Social Welfare (Insurance)		Maternity Benefit

		283				Co Monaghan CIC (Monaghan CIC)		12/18/06		Social Welfare (Insurance)		Co-habiting Couples,Unemployment Benefit,Qualified Adult

		284				Co Monaghan CIC (Monaghan CIC)		10/10/06		Tax		Rent

		285		3		Co Roscommon CIS (Boyle CIC)		12/5/06		Employment		Rights,Part-Time Work,Hours of Work,Retention of SWA/HB Payments

		286				Co Roscommon CIS (Boyle CIC)		11/15/06		Social Welfare (Assistance)		Appeals,Entitl. to SW Payments,Unemployment Assistance

		287				Co Roscommon CIS (Boyle CIC)		11/9/06		Tax		Capital Acquistions/Gift

		288		34		Co Roscommon CIS (Roscommon CIC)		12/20/06		Driving Transport		Mobility Allowance/Motorised Transport Grant

		289				Co Roscommon CIS (Roscommon CIC)		12/20/06		Driving Transport		Mobility Allowance/Motorised Transport Grant

		290				Co Roscommon CIS (Roscommon CIC)		11/7/06		Employment		BTWA

		291				Co Roscommon CIS (Roscommon CIC)		11/8/06		Employment		Self-Employment

		292				Co Roscommon CIS (Roscommon CIC)		11/22/06		Employment		Rights,Holiday Rights/Holiday Pay,Labour Relations Comm./Rights Comm.,Employment AppealsTribunal

		293				Co Roscommon CIS (Roscommon CIC)		12/15/06		Health		Means Test

		294				Co Roscommon CIS (Roscommon CIC)		12/5/06		Health		Customer Service,Mental Health

		295				Co Roscommon CIS (Roscommon CIC)		12/6/06		Health		Mental Health,Medical Assessment

		296				Co Roscommon CIS (Roscommon CIC)		11/17/06		Health		Means Test

		297				Co Roscommon CIS (Roscommon CIC)		12/20/06		Health		Nursing Homes

		298				Co Roscommon CIS (Roscommon CIC)		12/15/06		Housing		Rent

		299				Co Roscommon CIS (Roscommon CIC)		12/8/06		Housing		Sheltered Housing

		300				Co Roscommon CIS (Roscommon CIC)		12/8/06		Housing		Mental Illness,8.2 Private Rented

		301				Co Roscommon CIS (Roscommon CIC)		12/14/06		Migration		Irish born Immigrants/Irish Citizens

		302				Co Roscommon CIS (Roscommon CIC)		11/28/06		Migration		Foreign Nationals,Work Permits

		303				Co Roscommon CIS (Roscommon CIC)		12/11/06		Social Welfare (Assistance)		Customer Service,Carer's Allowance

		304				Co Roscommon CIS (Roscommon CIC)		11/1/06		Social Welfare (General)		Customer Service

		305				Co Roscommon CIS (Roscommon CIC)		11/2/06		Social Welfare (General)		Child Benefit,Customer Service

		306				Co Roscommon CIS (Roscommon CIC)		11/6/06		Social Welfare (General)		Live Register

		307				Co Roscommon CIS (Roscommon CIC)		11/6/06		Social Welfare (General)		Live Register

		308				Co Roscommon CIS (Roscommon CIC)		11/17/06		Social Welfare (General)		Child Benefit,Customer Service

		309				Co Roscommon CIS (Roscommon CIC)		11/23/06		Social Welfare (General)		Customer Service

		310				Co Roscommon CIS (Roscommon CIC)		12/1/06		Social Welfare (General)		Child Benefit

		311				Co Roscommon CIS (Roscommon CIC)		12/4/06		Social Welfare (General)		Customer Service

		312				Co Roscommon CIS (Roscommon CIC)		12/4/06		Social Welfare (General)		Child Benefit,Customer Service

		313				Co Roscommon CIS (Roscommon CIC)		11/13/06		Social Welfare (General)		Household Benefits Package

		314				Co Roscommon CIS (Roscommon CIC)		11/13/06		Social Welfare (General)		Household Benefits Package

		315				Co Roscommon CIS (Roscommon CIC)		12/13/06		Social Welfare (Insurance)		Disability Benefit

		316				Co Roscommon CIS (Roscommon CIC)		11/1/06		Social Welfare (Insurance)		Old Age Pension

		317				Co Roscommon CIS (Roscommon CIC)		11/30/06		Social Welfare (Insurance)		Homemakers Payments/Disregard

		318				Co Roscommon CIS (Roscommon CIC)		12/8/06		Supplementary Welfare		Payment Guidelines,Rent Supplement

		319				Co Roscommon CIS (Roscommon CIC)		10/8/06		Supplementary Welfare		Rent Supplement

		320				Co Roscommon CIS (Roscommon CIC)		10/31/06		Supplementary Welfare		Payment Guidelines

		321				Co Roscommon CIS (Roscommon CIC)		11/22/06		Tax		Other - Motor Expenses

		322		9		Co Sligo CIS (Sligo CIC)		12/13/06		Consumer		Other -

		323				Co Sligo CIS (Sligo CIC)		12/13/06		Consumer		Other -

		324				Co Sligo CIS (Sligo CIC)		12/13/06		Consumer		Other -

		325				Co Sligo CIS (Sligo CIC)		12/13/06		Consumer		Bin Charges/Waivers

		326				Co Sligo CIS (Sligo CIC)		12/13/06		Employment		Rights,Rights,Employment Contracts

		327				Co Sligo CIS (Sligo CIC)		12/13/06		Employment		Rights,Non-Payment of Wages

		328				Co Sligo CIS (Sligo CIC)		10/6/06		Law/Justice		Other - Customer Service - Solicitors

		329				Co Sligo CIS (Sligo CIC)		10/1/06		Social Welfare (Assistance)		Customer Service,Disability Allowance,Deserted Wife's Allowance

		330				Co Sligo CIS (Sligo CIC)		12/13/06		Social Welfare (General)		Child Benefit

		331		6		Co Tipperary CIS (Clonmel CIC)		11/10/06		Housing		Allocations

		332				Co Tipperary CIS (Clonmel CIC)		10/4/06		Housing		Bin Waiver,Landlord/Tenant

		333				Co Tipperary CIS (Clonmel CIC)		11/4/06		Migration		Employment,Social Welfare entitlements,Immigrants with Learning Difficulties/Disabilities,Habitual Residency Condition

		334				Co Tipperary CIS (Clonmel CIC)		11/17/06		Social Welfare (General)		Child Benefit,Customer Service

		335				Co Tipperary CIS (Clonmel CIC)		10/2/06		Social Welfare (Insurance)		Unemployment Benefit

		336				Co Tipperary CIS (Clonmel CIC)		11/20/06		Supplementary Welfare		Mortgage Supplement

		337		4		Co Tipperary CIS (Thurles CIC)		10/25/06		Employment		Compassionate Leave

		338				Co Tipperary CIS (Thurles CIC)		10/10/06		Housing		Bin Waiver

		339				Co Tipperary CIS (Thurles CIC)		12/18/06		Housing		Security for the Elderly

		340				Co Tipperary CIS (Thurles CIC)		12/6/06		Social Welfare (Assistance)		Widow/Widower's Pension

		341		4		Co Waterford CIS (Waterford CIC)		11/2/06		Health		Nursing Home Subvention

		342				Co Waterford CIS (Waterford CIC)		11/2/06		Social Welfare (General)		Free Travel Pass Scheme

		343				Co Waterford CIS (Waterford CIC)		11/2/06		Social Welfare (Insurance)		Household Benefits Package,Widow's/Widower's pension

		344				Co Waterford CIS (Waterford CIC)		11/2/06		Social Welfare (Insurance)		Widow's/Widower's pension

		345		2		Co Westmeath CIS (Athlone CIC)		11/1/06		Social Welfare (Insurance)		Fuel Schemes,Work/Part-time Work,Customer Service,Disability Benefit

		346				Co Westmeath CIS (Athlone CIC)		12/11/06		Social Welfare (Insurance)		Old Age Pension

		347		1		Co Westmeath CIS (Castlepollar Outreach)		11/3/06		Driving Transport		Free Travel Pass

		348		3		Co Westmeath CIS (Mullingar CIC)		10/2/06		Employment		Rights,P45/P60 Documentation,Holiday Rights/Holiday Pay

		349				Co Westmeath CIS (Mullingar CIC)		12/14/06		Social Welfare (Insurance)		Retirement Pension

		350				Co Westmeath CIS (Mullingar CIC)		12/11/06		Social Welfare (Insurance)		Reduced Payments/Pensions,Old Age Pension

		351		1		Co Wexford CIS (Wexford CIC)		10/1/06		Consumer		Insurance

		352		25		Co Wexford CIS (Wexford CIC)		12/13/06		Consumer		Insurance

		353				Co Wexford CIS (Wexford CIC)		10/18/06		Education		Third Level Supports

		354				Co Wexford CIS (Wexford CIC)		11/8/06		Education		Third Level Supports,7.1 Adult Education

		355				Co Wexford CIS (Wexford CIC)		10/5/06		Employment		Rights,Non Payment of Tax/PRSI

		356				Co Wexford CIS (Wexford CIC)		10/5/06		Employment		FIS,CE Schemes

		357				Co Wexford CIS (Wexford CIC)		10/5/06		Employment		FIS

		358				Co Wexford CIS (Wexford CIC)		10/27/06		Employment		Rights,Minimum Wage

		359				Co Wexford CIS (Wexford CIC)		10/17/06		Employment		Rights,Holiday Rights/Holiday Pay

		360				Co Wexford CIS (Wexford CIC)		10/23/06		Employment		Rights,Minimum Wage

		361				Co Wexford CIS (Wexford CIC)		10/18/06		Employment		Rights,Holiday Rights/Holiday Pay

		362				Co Wexford CIS (Wexford CIC)		10/25/06		Employment		Rights,Minimum Wage

		363				Co Wexford CIS (Wexford CIC)		10/18/06		Employment		Rights,Non Payment of Tax/PRSI

		364				Co Wexford CIS (Wexford CIC)		10/25/06		Family		Maintenance

		365				Co Wexford CIS (Wexford CIC)		10/25/06		Family		Lone Parenthood,Co-habiting Couples

		366				Co Wexford CIS (Wexford CIC)		10/31/06		Housing		Deposits,Landlord/Tenant

		367				Co Wexford CIS (Wexford CIC)		10/18/06		Housing		Rent Supplement,Waiting Lists

		368				Co Wexford CIS (Wexford CIC)		10/23/06		Housing		Accomodation

		369				Co Wexford CIS (Wexford CIC)		10/18/06		Law/Justice		Free Legal Aid

		370				Co Wexford CIS (Wexford CIC)		12/14/06		Migration		Social Welfare entitlements,Asylum Seekers

		371				Co Wexford CIS (Wexford CIC)		10/1/06		Social Welfare (Assistance)		Fuel Schemes,Carer's Allowance

		372				Co Wexford CIS (Wexford CIC)		10/18/06		Social Welfare (Assistance)		Work/Part-time Work,Customer Service,Disability Allowance

		373				Co Wexford CIS (Wexford CIC)		11/8/06		Social Welfare (General)		FIS

		374				Co Wexford CIS (Wexford CIC)		10/17/06		Social Welfare (Insurance)		Old Age Pension

		375				Co Wexford CIS (Wexford CIC)		10/23/06		Social Welfare (Insurance)		Customer Service,Invalidity Pension(Disability)

		376				Co Wexford CIS (Wexford CIC)		10/25/06		Supplementary Welfare		Payment Guidelines

		377		2		Co Wicklow CIN (Bray CIC)		12/22/06		Employment		Rights,Non-Compliance with Statutory Regulations,Harrassments

		378				Co Wicklow CIN (Bray CIC)		12/23/06		Equality Related		Disability,Personal Assistants

		379		1		Comhairle (Hume House)		10/17/06		Social Welfare (Insurance)		Homemakers Payments/Disregard,Contribution Record,Qualified Adult

		380		2		Cork Centre City & South County CIS (Cork City Centre CIC)		12/4/06		Social Welfare (General)		Customer Service,Living Alone Allowance

		381				Cork Centre City & South County CIS (Cork City Centre CIC)		12/21/06		Social Welfare (Insurance)		Old Age Pension

		382		1		Cork Centre City & South County CIS (South Mall Cork)		12/8/06		Migration		Work Permits

		383		9		Cork City Centre & South County CIS (Cork (City Centre) CIC)		11/28/06		Consumer		Other -

		384				Cork City Centre & South County CIS (Cork (City Centre) CIC)		12/15/06		Migration		Residency Rights,Foreign Nationals,Family Reunification

		385				Cork City Centre & South County CIS (Cork (City Centre) CIC)		10/25/06		Social Welfare (Assistance)		Return to Work,Disability Allowance

		386				Cork City Centre & South County CIS (Cork (City Centre) CIC)		10/5/06		Social Welfare (Assistance)		Customer Service,Unemployment Assistance

		387				Cork City Centre & South County CIS (Cork (City Centre) CIC)		11/20/06		Social Welfare (Assistance)		Means Test,Old Age Pension,Qualified Adult

		388				Cork City Centre & South County CIS (Cork (City Centre) CIC)		10/31/06		Social Welfare (Insurance)		Free Travel Pass Scheme,Old Age Pension

		389				Cork City Centre & South County CIS (Cork (City Centre) CIC)		11/29/06		Social Welfare (Insurance)		Work/Part-time Work,Unemployment Benefit

		390				Cork City Centre & South County CIS (Cork (City Centre) CIC)		11/13/06		Social Welfare (Insurance)		Fuel Schemes,Old Age Pension

		391				Cork City Centre & South County CIS (Cork (City Centre) CIC)		11/7/06		Social Welfare (Insurance)		Living Alone Allowance,Household Benefits Package,Customer Service,Widow's/Widower's pension,Invalidity Pension(Disability)

		392		2		Dun Laoghaire CIC (Dun Laoghaire CIC)		12/1/06		Social Welfare (Insurance)		Contribution Record,Old Age Pension,Qualified Adult

		393				Dun Laoghaire CIC (Dun Laoghaire CIC)		12/1/06		Tax		Other - Inheritance

		394		5		Kerry CIS (Caherciveen CIC)		10/19/06		Employment		Other - Rural Social Scheme,6.3 Work Place Supports

		395				Kerry CIS (Caherciveen CIC)		10/1/06		Housing		Essential Repairs Scheme,Disabled Person's Housing Grant

		396				Kerry CIS (Caherciveen CIC)		10/1/06		Social Welfare (Assistance)		Customer Service,Disability Allowance

		397				Kerry CIS (Caherciveen CIC)		12/13/06		Social Welfare (Assistance)		Co-habiting Couples,Disability Allowance

		398				Kerry CIS (Caherciveen CIC)		11/1/06		Social Welfare (General)		Household Benefits Package

		399		2		Kerry CIS (Dingle CIC)		11/30/06		Supplementary Welfare		Payment Guidelines,Rent Supplement

		400				Kerry CIS (Dingle CIC)		11/30/06		Supplementary Welfare		Rent Supplement

		401		4		Kerry CIS (Kenmare CIC)		12/1/06		Health		Eligibility

		402				Kerry CIS (Kenmare CIC)		12/1/06		Migration		Employment

		403				Kerry CIS (Kenmare CIC)		12/1/06		Social Welfare (General)		Customer Service

		404				Kerry CIS (Kenmare CIC)		12/1/06		Social Welfare (General)		Customer Service

		405		1		Kerry CIS (Killarney CIC)		10/26/06		Health		Customer Service,Application Difficulties,Eligibility

		406		5		Kerry CIS (Tralee CIC)		10/4/06		Health		Domiciliary Care

		407				Kerry CIS (Tralee CIC)		10/1/06		Health		Customer Service,Domiciliary Care

		408				Kerry CIS (Tralee CIC)		10/6/06		Social Welfare (Assistance)		Carer's Allowance,One Parent Family Payment

		409				Kerry CIS (Tralee CIC)		10/1/06		Social Welfare (General)		Child Benefit,Customer Service

		410				Kerry CIS (Tralee CIC)		10/4/06		Social Welfare (General)		Customer Service

		411		7		Kilkenny CIC (Kilkenny CIC)		12/1/06		Health		Waiting Lists,Customer Service

		412				Kilkenny CIC (Kilkenny CIC)		11/16/06		Social Welfare (Assistance)		Work/Part-time Work,Unemployment Assistance

		413				Kilkenny CIC (Kilkenny CIC)		12/6/06		Social Welfare (General)		Information/Publications

		414				Kilkenny CIC (Kilkenny CIC)		11/3/06		Social Welfare (General)		Information/Publications,Companion Pass

		415				Kilkenny CIC (Kilkenny CIC)		10/17/06		Social Welfare (Insurance)		Customer Service,Old Age Pension,Qualified Adult

		416				Kilkenny CIC (Kilkenny CIC)		10/1/06		Social Welfare (Insurance)		Work/Part-time Work,Customer Service,Disability Benefit

		417				Kilkenny CIC (Kilkenny CIC)		10/1/06		Tax		Tax Exemption

		418		1		Mayo Traveller Support Centre		11/8/06		Equality Related		Travellers

		419		8		North Kildare CIS (Maynooth CIC)		10/1/06		Employment		FAS Training

		420				North Kildare CIS (Maynooth CIC)		10/1/06		Employment		Rights,P45/P60 Documentation

		421				North Kildare CIS (Maynooth CIC)		10/1/06		Employment		Rights,Holiday Rights/Holiday Pay,Unfair Dismissal

		422				North Kildare CIS (Maynooth CIC)		10/1/06		Family		Custody/Access

		423				North Kildare CIS (Maynooth CIC)		10/1/06		Housing		Homelessness

		424				North Kildare CIS (Maynooth CIC)		10/1/06		Social Welfare (Assistance)		Means Test,Self Employment,Unemployment Assistance

		425				North Kildare CIS (Maynooth CIC)		12/1/06		Social Welfare (General)		Customer Service,Household Benefits Package

		426				North Kildare CIS (Maynooth CIC)		10/1/06		Social Welfare (Insurance)		Carer's Benefit

		427		10		Northside CIS (Northside CIC)		10/10/06		Health		Eligibility

		428				Northside CIS (Northside CIC)		10/1/06		Health		GP Charges/Fees,Primary Medical Cert/Medical Cert

		429				Northside CIS (Northside CIC)		10/18/06		Health		Application Difficulties

		430				Northside CIS (Northside CIC)		10/3/06		Social Welfare (General)		Customer Service

		431				Northside CIS (Northside CIC)		10/18/06		Social Welfare (General)		Customer Service,Fuel Schemes

		432				Northside CIS (Northside CIC)		10/13/06		Social Welfare (Insurance)		Contribution Record,Old Age Pension

		433				Northside CIS (Northside CIC)		10/18/06		Social Welfare (Insurance)		Customer Service,Disablement Benefit

		434				Northside CIS (Northside CIC)		10/18/06		Social Welfare (Insurance)		Customer Service,Disablement Benefit

		435				Northside CIS (Northside CIC)		11/10/06		Social Welfare (Insurance)		Household Benefits Package,Widow's/Widower's pension

		436				Northside CIS (Northside CIC)		10/18/06		Supplementary Welfare		Back to School Clothing & Footwear Allowance,Means Test

		437		1		Tallaght CIS (Tallaght CIC)		11/9/06		Social Welfare (General)		Child Benefit

		438		4		West Cork CIS (Bantry CIC)		10/1/06		Driving Transport		Free Travel Pass

		439				West Cork CIS (Bantry CIC)		12/1/06		Employment		Rights,Deductions from Wages

		440				West Cork CIS (Bantry CIC)		12/1/06		Health		GP Charges/Fees

		441				West Cork CIS (Bantry CIC)		12/1/06		Health		5.4 Dental/optical/hearing

		442		1		West COrk CIS (Bantry CIC)		12/1/06		Social Welfare (Assistance)		Work/Part-time Work,One Parent Family Payment

		443		5		West Cork CIS (Bantry CIC)		10/17/06		Social Welfare (Assistance)		Carer's Allowance

		444				West Cork CIS (Bantry CIC)		10/1/06		Social Welfare (General)		Customer Service

		445				West Cork CIS (Bantry CIC)		11/1/06		Social Welfare (Insurance)		Maternity Benefit

		446				West Cork CIS (Bantry CIC)		12/12/06		Social Welfare (Insurance), Social Welfare (Assistance)		Disability Benefit,One Parent Family Payment

		447				West Cork CIS (Bantry CIC)		12/12/06		Social Welfare (Insurance)		Disability Benefit





Prob Cat Chart

		

		Problem Category		No.		%

		Employment		110		24.6%

		SW (Insurance)		55		12.3%		Quarterly returns		2005		2006

		SW (General)		52		11.6%		Quarter 1		372		276

		SW (Assistance)		50		11.2%		Quarter 2		376		352

		Health		36		8.1%		Quarter 3		351		482

		Housing		32		7.2%		Quarter 4		272		447

		Supplementary Welfare		27		6.0%		Total		1371		1557

		Consumer		19		4.3%

		Migration		17		3.8%

		Tax		14		3.1%

		Education		9		2.0%

		Law/Justice		9		2.0%

		Driving Transport		8		1.8%

		Family		6		1.3%

		Equality Related		2		0.4%

		Data Prot/FOI		1		0.2%

		Total		447		100.0%

		Employment Rights		84		76.4%
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Comparative Social Policy Returns 
 2005-2006



		

		CIS/ CIC		SPRs received

		Co Meath CIS (Navan CIC)		42

		Co Longford CIS (Longford CIC)		35

		Co Roscommon CIS (Roscommon CIC)		34

		Co Carlow CIS (Carlow CIC)		29

		Co Wexford CIS (Wexford CIC)		26

		Citizens Information Phone Service (Citizens Information Phone Service)		22

		Co Cavan CIS (Cavan CIC)		17

		Co Galway CIS (Galway CIC)		14

		Co Leitrim CIS (Carrick-on-Shannon CIC)		13

		Cork City Centre & South County CIS (Cork (City Centre) CIC)		11

		Co Louth CIS (Dundalk CIC)		11

		Northside CIS (Northside CIC)		10

		West Cork CIS (Bantry CIC)		10

		Co Clare CIS (Kilrush CIC)		9

		Co Clare CIS (Shannon CIC)		9

		Co Donegal CIS (Donegal Town IIU)		9

		Co Sligo CIS (Sligo CIC)		9

		Co Donegal CIS (Carndonagh IIU)		8

		Co Donegal CIS (Dungloe IIU)		8

		North Kildare CIS (Maynooth CIC)		8

		Ballyfermot CIS (Ballyfermot CIC)		7

		Co Monaghan CIC (Monaghan CIC)		7

		Kilkenny CIC (Kilkenny CIC)		7

		Co Leitrim CIS (Drumshanbo CIC)		6

		Co Tipperary CIS (Clonmel CIC)		6

		City Centre (Dublin) CIS (City Centre (Dublin) CIC)		5

		Co Clare CIS (Ennis CIC)		5

		Co Donegal CIS (Letterkenny IIU)		5

		Co Mayo CIS (Ballina CIC)		5

		Kerry CIS (Caherciveen CIC)		5

		Kerry CIS (Tralee CIC)		5

		Co Tipperary CIS (Thurles CIC)		4

		Co Waterford CIS (Waterford CIC)		4

		Kerry CIS (Kenmare CIC)		4

		Co Donegal CIS (Milford IIU)		3

		Co Mayo CIS (Castlebar CIC)		3

		Co Roscommon CIS (Boyle CIC)		3

		Co Westmeath CIS (Mullingar CIC)		3

		Blanchardstown CIC (Blanchardstown CIC)		2

		City Centre (Dublin) CIS (City Centre North West CIC)		2

		Co Donegal CIS (Information Line)		2

		Co Galway CIS (Rosmuc CIC)		2

		Co Mayo CIS (Belmullet CIC)		2

		Co Westmeath CIS (Athlone CIC)		2

		Co Wicklow CIN (Bray CIC)		2

		Dun Laoghaire CIC (Dun Laoghaire CIC)		2

		Kerry CIS (Dingle CIC)		2

		Clondalkin CIS (Clondalkin CIC)		1

		Co Galway CIS (Tuam CIC)		1

		Co Westmeath CIS (Castlepollard Outreach)		1

		Comhairle (Hume House)		1

		Cork Centre City & South County CIS (South Mall Cork)		1

		Kerry CIS (Killarney CIC)		1

		Mayo Traveller Support Centre		1

		Tallaght CIS (Tallaght CIC)		1

		Total		447






